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Kak BbiMrparb neperoBopbi?

Bca Hawa Xun3Hb — 310 crnnowHble neperosopbl. MyX CNOpUT C XEHOW, Y4TO NyYlle CMOTPETb
No Tenesm3opy — PyTOONbHBIA MaTy MM MEKCUKaHckuin cepuan. Kakme, nopoi, aTo xapkue
neperosopbl! Vinn aBe noapyru pewatoT, B Kakor By TUK UM nyyle 3arnsHyTb cerogHs. M ato
TOXe neperosopbl. Mokynatens TopryeTcs ¢ NpoaaBLIOM — a 3TO 1 BOBCEe obpaseL, AeN0BbIX
NneperoBOpPOB B MNOBCEAHEBHOMW XU3HW.

YMeHune BECTV NeperoBopbl NPUroamMTcs BCceraa v Besae. A noaToMy xody nogenutbcs ¢ Bamn
HEKOTOPbIMU CEKPETAMU TAKOrO YMEHMSI.

[ns HaYana nepeyncniooMOKM, KOTopble MOryT copBaTb NeperoBopsbl:

1. YacTo OHM CpblBAOTCS 13-32 3NIEMEHTAPHOr0... HeYMEeHUs! cnyLarb. [1opoit, He TONLKO Mbl
HEBEpPHO MOHUMaeM napTHepa, HO 1 OH HemnpaBUIbHO NMOHMMAaeT Hac.

2. OyeHb MHOrMe cTpanatoT O4HON 1 Tol Xe 60Ne3Hbi0: HeYETKO BbipaXatoT CBOU MbIC/U.

3. Hernbkoe MbiwuneHue. ToT, KTO ynupaeTcs n HacTamBaeT Ha OAHOM-e4MHCTBEHHOM
cnocobe pelieHns NpobnemMbl, HUKOT Aa NeperoBopoB He BbirpaerT.

4. BaXHO He TO/MbKO TO, YTO Mbl TOBOPMM, HO U KaK Mbl 3TO roBopuM. [MNpun BeaeHUm
NeperoBopoB BaxXHO Habnaatb 3a cobeceHKOM, 3a ero xecTtamu. HacTto xecTbl HbiBaloT
HaAMHOrO Bblpa3uTesibHee CoB, HO MHOTME Ha 3T0 He obpallaloT BHUMaHME.

A Tenepb nepexoxXy HermocpeacTBEHHO K COBETaM O TOM, KaK BecTu cebsi npv neperosopax u
4TO MOXET MOBMMSATL Ha UX BnaronpusiTHbIN Ans Bac ncxon:
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1. O4eHb MHOroe 3aBUCUT OT 06CTAHOBKU U OBCTOATENBLCTB, NPY KOTOPbIX ByayT NPOXoanTb
neperosopbl. YacTo cpabaTbiBaeT Takoe NpaBUno: KTO MECTO Ha3Ha4vaeT, TOT NePeroBopbl 1
BbIUrPbIBAET.

2. HanmeHee npuaTHas 4acTb NoObix NeperoBopos — Bo3paxeHus. O HUX NoYemMy-To
npeanoynTaioT He aymaTb. A 3psi! OTBETbl Ha BO3PaXEHNS — CaMblil «CKONb3KWUIA» MOMEHT B
noboi becepne. MNMocTtapaiTech 3apaHee NPoAyMaTb BCE BO3MOXHble 3aMeyaHnsi U ObiTb «BO
BCEOPYXUW», KOraa ONMOHEHT 3a4aCT HEMPUSATHbIA BONPOC. A Tak>Xe MOXHO npeaynpeanTb
BO3paxeHue, Hanpumep: «EcTb nogn, yTBepxaatowme, 4T y Hac nnoxas npoayKuusi, Ho He
BCEM U3BECTHO...».

3. Yuutechb BblgepXKe 1 yMeHuo oTpaxatb ataku! bes atoro Bbl He cMOXeTe OTCTOSTb
CBOIO NO3MUMI0 Ha neperoBopax. NMoMHUTE: CNWKOM MHOTO 3MOLIMIA — 3TO yXe He
NneperoBopbl, a CNopP PbIHOYHbLIX TOPrOBLIEB.

4. [ToMHWNTe 3HaMEHNTOe BbiCKa3blBaHNe — «KTO BnaneeT MHpopmaumeit, ToT BnageeT
MUpoM»? Tak BOT, MHCPOPMUPOBAHHOCTb — 3TO BCeraa cuna. HasepHsika, Bbl 3HaeTe He Bce,
HO TO, 4TO Bam 1M3BeCTHO, HaAo UCMONb30BaTb C MaKCUMasnbHOW 30 EKTUBHOCTbHO!

5. Ewe BonbTep rosopun: «CekpeT HblTb CKYYHbIM COCTOUT B TOM, 4TOObI pacckasbiBaTb BCE».
YMeiiTe BoBpems ckasaTb cebe «cTon!», He BblgaBanuTe cpa3y BCHO MH(pOpMaLMIO.

6. Yuutecb ctaBUTb cebsi Ha MecTo cobecepgHuka. Tak Bbl cymeeTe nydwe ero noHsTb. Kak
6bl Bbl camn oTpearnpoBanu Ha TOT UK MHOM Bonpoc? YTobbl ckaszanu B OTBET?

7. Mpw nanoxeHuun Bawero npennoxeHns noMHuTe: y Bac He TaKk y)XX MHOro BpeMeHMU.
AKTBHOE BHMMaHWe Yenoseka ocnabesaet yxe yepes3 5-10 muHyT. Ecnu Bbl cpasy xe He
3anHTepecyeTe cobecenHvka, ero BHMMaHve K npegmety 6ecenbl pe3ko ynager.
NHdgoopmaumsa gonxHa 6biTb NpocTa v 4OCTYNHa ANs NOHUMaHKS.

8. TexHuKa «BONPOC NPOTUB Bonpoca». B HEKOTOPbIX CNyYasix MOXHO OTBeYaTb BOMPOCOM
Ha Bonpoc. A nHorga cpabatbiBaeT npocTas npocbba NoBTOpPMTbL BOMpoc. ONMOHEHT MOXeT
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pPacTepsiTbCs N HEe CyMeTb YeTKO CCOOPMYNNMpPoBaTh CyThb.

3.0€ecCb, KOHEYHO, nepedncneHbl He BCe OCOGGHHOCTI/I, a caMble OCHOBHble. Ho, 3Has n atu
npasuna, Bbl cMoxeTe y>X€e HaMHOro fier4e opneHTnpoBaTbCsa B neperosopax.

ABsTOp - Hatanbs Mepkynosa
NcTo4HmK
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