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Boutecb NoTepATb KNneHta?

EcTb oaHa Belb, KOTOPYIO NPUXOANTCS KOPPEKTMPOBATb HA TPEHMHIax No Npogaxam y
nopasnsiowero 60MbWMHCTBA y4aCTHNKOB, HE3ABMCMMO OT MX cTaTyca. M npoaasubl, 1
PYKOBOAMTENN LOMNYCKAKT OAHY U Ty Xe ownobky.

To, 4TO A ceilvac pacckaxy, — bonbwas TaliHa n HacToslwee Hoy-xay. OfHaKo S He CTOPOHHMK
CKpblBaTb MONME3HY MHCOPMaLMIO (B 3anace ee eweé MHoro). BoTt n pewnn Hanucatb 3Ty
cTaTblo.

MNpu3HanTech, Cny4yanochb N1 Tak B NOCNeLHEE BPEMS, YTO Bbl 60SNNCH NOTEPSATH KAKoro-nnbo
BaXXHOro KnmeHta? Minm npocTo KNMeHTa, MOTOMY KaK «KaXAbl KNUEHT BaXeH»?

ECTb 0MH 3aKOH XW3HK, KOTOPbIA S y3HaN AOCTATOYHO AaBHO. OTO, Ka3anoch Obl, HEXUTPOE
HabntoaeHne No3BoNsieT 3aMeTHO MOBbLICUTb 3PdEKTMBHOCTb Npoaax. HabntoneHme Takoe —
CMOCOBHOCTb UMETb YTO-NIMOO BbIlWE, YEM CMOCOOHOCTL TEPSATL 3TO XeE.

Bpoae 6bl npocTto. O4eBNAHO, 4TO NOTEPSATL Nerye, Yem uMeTb. J1oCTaTOYHO B3rNSIHYTb HA
HEKOTOPbIX «Ma>XO0POB» — NaneHbKNHbIX CbIHKOB, KOTOPble He 3apabaTbiBalOT OEHbIM U HE
cospnatoT Bu3Hec, a MPOCTO NONyYatoT AEHbIM Y POANTENEN U NPOXUratoT XU3Hb. [leHbrn y
nonasnsiowero 60bWMHCTBA 3TUX TOBApULLE NPOCcCaYnMBalOTCS CKBO3b Nasblibl, OHW He
CMOCOBOHbI MX MMETb, COXPAHSTb U MPUYMHOXaTb. Ho MOryT ¢ ycnexom TepsTb.

Mok CNoBOM «MMeTb» $ NOAPa3yMeBalo CNOCOOHOCTb pacnopsXaTbecs YeEM-TO UK AoO6MBATbLCS
yero-To. [MpoJonxarb TAHYTbLCS K YEMY-TO, HECMOTPS Ha NpensaTcTBuMS. [onyyaTb 4TO-TO
6naronaps CBOEMY HAMEPEHMIO.

Yto cnepyeT u3 atoro HabnoaeHns? Ecnn Yyenosek He crnocobeH naxe TepsiTb, UMETb OH
TO4YHO HE CMOXeT.
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Ewé pas. Tepatb nerye, 4eM umeTb. [NoaToMy npexae, 4em Bbl byaete cnocobHbl UMETb
4TO-MBO MO CBOEMY XENaHWUto, Bbl AONXKHbI ObITb CMOCOOHbBI CMOKOMHO NOTEPSATH 3TO.
JNornyHo?

Bbl MOXETE CNOKONHO NnoTepsATb KNNEeHTa, Ny BaC 3TO HE BbIBOBET HUKAKNX nepexleaHmM?
Ecnn pa, 10 BbI 6y,ueTe CMOCOBHbI MMETb CKOMbKO yrogHo KJ/IMeHTOoB.

Bo3bMém Takoi npumep. XeHa npuxoamT OOMOI 1 3as8BNsieT MyXY: «5 nonobuna apyroro, s
yxoxy». KakoBa 0bbl4Ha peakuns myxa? ctepuka u ckaHgan, He tak nu? Vnu cnésbl u
anaTus, 4To eweé xyxe. Bo BCcex aTux Cnyyasix y Hero HeT faxe WaHca U3MEeHUTb CUTyaLuIo,
He Tak nn? Ho ecnu oHa yBMANUT, 4TO My>X abCONOTHO CMOKOEH, N TOBOPWUT, YNbl6asich:
«Xopolwo poporas, ao cenpanuns. Octasb Kno4 Ha Tymbouke»? KaxeTtcs, oH 6eccepaeyHbli,
HO 9TO €ANHCTBEHHbIN WAaHC AN5 HEro BCTYNUTb B AManor n ynaanTb CUTyaumio.

Jlaxe ecnv oH He pewWwnT aTy CUTyaLuo, OH C TaKUM OTHoweHneM 6e3 npobnem HanoéT cebe
npyryto xeHy. OH cnocobeH «MMeTb» XeHy (MpocTMTe 3a kanambyp), Tak kak cnocobeH eé
noTepsaTh.

XeHwmHam nHorga He HpPaBUTCSA 3TOT NPUMEP, Y HUX OT HEro HEMPUSATHOE YyBCTBO. Ecnn aTy
CcTaTbio YATAET XeHLnHa, TO NPeacTaBbTe, YTO MYX MblTAETCA YNTU, a8 XeHa OCTaéTcs
CroKoinHoi. [la, NMEHHO 3TO S U UMEeN B BMIY.

BoT kak 310 npumMeHnMMo B Npofaxax. Ecnu Bbl nponasel, y KOTOPOro y>Xe HEKOTOPOe BpeMmst
HEeA0CTaTOYHbIN YpOBEHb Npoaax, BbibepnTe 13 Bawmnx KOHTakTOB OHOrO, C KOTOPbIM cAefnka
TSIHETCS YX€e CNUIWKOM OONro, K KOHUA-Kpasi He BuaaTb. [T03BOHMTE eMy 1 CKaXuTe, 4TO Bawm
NeperoBopbl CNWKOM 3aTSHYNNUCb, YTO Bbl HE MOXeETe cebe 3TOro No3BONUTb, NO3TOMY
MPUHANN peeHne NPekpaTTb C HAM OTHOWEHUS. DTO He ynoBKa B npoaaxax —
neincTBuTensHo notepsite ero. CtpawHo? Toroa tem 6bonee caenaiTte a1o. BoT noyemy.

Bawm nuyHO HpaBmTCS NokynaTh y npoaasLa, KOTOpbI yBepeH B cebe, B CBOe ompme 1 B
ToBape? Ckopee Bcero, na. OH BcensieT B BaC yBEPEHHOCTb B TOM, 4TO Bal Bbibop
NpPaBW/bHbIRA, Bbl HYBCTBYETE, YTO CUTYaLmMs NOL KOHTPONEM y npodeccuoHana.

2/4



Boutecb noTepsTb KJIMEHTa

AsTop: admin
05.05.2011 13:20 - O6HoBneHo 29.10.2014 06:52

MoxeT nu abcontoTHas yBEPEHHOCTb M CTpax NPUCYTCTBOBATb Y YENOBEKA B OLMH U TOT Xe
MOMeHT? O4eBMIOHO, YTO HeT. A cTpax NnoTepsTb KNMeHTa — 370 CTpax, faxe ecnm oH
TWAaTeNbHO CKPbIBAETCA NOA4 MACKOW «MPOdoecCnoHanbHOM NOArOTOBKN».

OpHa y4YacTHULUA TPeHWHra Kak-To cnpocuna, 4em eé MarasuH MOXeT BblOENUTbCS cpeau
KOHKYPEHTOB, €CN LieHbl, TOBap 1 YCNoBusi 06CnyXnBaHUs COBEPLIEHHO OANHAKOBbI. S
ckasan «obLleHneM npoaasLa», HO y4acTHMLA HUKAK He MOrnia aToro noHATb. Kak Hy>XHO
obwartbcs, 4Tobbl nokynatenb Tebs BblASNUI U 3aNOMHUN?

Bo BpeMA ynpa>KHeH|/||7| cTtanu o4eBnaHbIMM ase Bewmn. OHa Bena cedbs Kak «TUMUYHbINA
nponaseLl», roeopmnna NCKNKYNTENbHO WTaMnaMn, KOTopbie NCMONMb3YIOT «MNpoaaBLbl». N oHa
bosinacb NnoTEPATb KNNEHTA, BUenndanacb B Hero N30 BCeX CuUJ, 4TO BbIrnsanesio HaBAaA34MBo 1
oTTaNnkmBawlle Ons yenoseka.

PyKOBO,EI,I/ITeJ'II/I 4acCToO crnpawnmBaloT MEH4, KakK NOOHATb YBEPEHHOCTb CBOMX NpOoaaBLOB. OaunH
13 cnocobos (I/IX MHOTO, HO 3TOT ,ﬂeﬂCTByeT O4€eHb XOpOLI.IO) — Hay4nTb NX TEPATb KNNIMEHTOB,
3acTaBuB NOTEepPsATb HECKONbKO. A NoTOM nokasaTtb UM, roe B3siTb OCTaslbHbIX. OTO npocCTO
nepe4dncneHne NUHWIA KOMMYHUMKauunun, rno KoOTopbiM np|/|o6peTa+0T09| HOBbI€ KNMNEHTbI.
MHTepHeT, peknamMa, BbiICTaBKN, CnpaBO4YHUKN, 6asbl OaHHbIX, peKoMeHOoaunnm opyrmx
KnneHToB. Ml BCe ocTanbHble CI'IOCO6bI, KOTOpble 06bl4HO yCreuwHbl.

MycTb NpoaaBeL 3BOHUT KNIMEHTY 1 OTKa3blBAeT OAHOMY 3a APYrM OO0 TeX nop, Noka He
nepectaHeT ObiTb CEPbE3HBLIM 1 UCMYraHHbIM MO 9TOMY nosoay. M TyT Bbl yBUAUTE, Kak
pebEéHOK NpeBpalaeTcs B conjara.

Bbl yBnanTe n ewé ogHy paHTacTUyeckyto Belb. YPOBEHb €ro npoaax nocne atoro
MOBLICUTCS HA 9TOW Xe Heaene.

Ins MEHS 9TO Janeko He TeopWs, A 1 caM Tak Aenan, u 3acTaBnsan Tak nenatb CBOUX
npopasuos. Korga s 3aHMMancs knmMatnyeckum 6MsHecom, npoaasLbl KOHAULMOHEPOB U
oborpeBaTenei Ha PO3HUYHBIX TOYKaX, Y KOTOPbIX Oblv HU3KUE yCnexu, Noayyanu npukas
nenatb «Henpogaxy», T0 eCTb 0TKa3blBaTb KIMEHTY, fAaXe eCN OH XOTEN KynNuTb. OTO Kak B
aMepuKaHCcKow apMmnm — NNoT LeHHee camonéTta. OauH npoaasel, cTaBwmii 6onee
yBEPEHHbIM B cebe, CTOUT HECKONbKUX NMOTEPSHHBIX KNMEHTOB, TakK Kak OH NPUBELET B
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necatkm pas bonblue.

Ecnn Bbl cMOXeTe coenaTb 3T0 — Bbl CMenNbll Yenosek!

A ecnu Bbl HE BeEpunTe — ,D,O6p0 no>anoBaTtb Ha TPEHUHr, 4 NoKaxXy, KakK 3TO OenaeTcs. Ecnn
MOW MeHeOXep No npoaa>aM OTKaxeT BaM B TPEHUHIE€ — HE paCCTpaI/IBaIZTer.

B03MOXHO, OH MPOCTO TPEHNPYETCS AeNaTb «HEMPOAaXY».

ABTop - Banum Manbynkos
NcTo4HMK
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