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Bupeo npeseHTtauuns Kypca HJIM MNMpakTuk

{youtube}-H7g2GNv2zY{/youtube}

OnucaHue:

Y1o Bac xpet Ha kypce HIIIM-MpakTuk?

1-1 cerMeHT: ynpasfieHne KOMMYHuKaumnen

- 0COBEHHOCTN BOCMPUATISA

- obpaTHas cBA3b B KOMMYyHMKaLMUN

- OT Yero 3aBWCAT Hawwm aMoLun

- KannbpoBKa CNOB N BHEWHUX NPOsSiBNeHNi A cobecenHnka
- NOACTPOMKA 1 BeAeHWe B KOMMYHUKaLUnm

2- cerMeHT: YnpasneHne COCTOAHUAMMN

- Kak n3bexarb HEHYXXHbIX KOHGIMKTOB

- Kak BbICTPO NOMEHSITb OTHOLWEHUE K YeMy-nbo
- IKOPEHWE W yNpaBNieHNe COCTOSAHNSMU

3-i cerMeHT: YnpasneHue uensmm n XenaHnsamm

- KaK yCcunuTb MoTMBaLMIO

- CTPYKTYpa OOCTUXEHMS Lienel N OCHOBHblE OWNOKe B Hel

- 3P PEKTUBHbBIA anropnT™M NOCTAHOBKW Lenen

- KaK yCTPO€EH BHYTPEHHWUI OMbIT U KaK OH BNNAET Ha AOCTUXEHNE uenen

e n

- "MHTerpaums normyeckux ypoBHen" TexHnka ons yCuneHust MoTmeaunm

4-n cerMeHT: YrnpasneHne medtamum n KOHQMKTamm
- cTpaTterus TBopyectea Yonta OducHes

- Kak ObICTPO reHepuTb naeun?

- KaKk MeyTy npeBpaTuTb B peanbHOCTb?

- YTO TaKoe KOHPNUKT?

- cTpaTernsa paspeleHns KOHPNNKTHbIX CUTYaLni




