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NH®OPMALUWA (nat. informatio — pasbsacHeHue, n3noxeHue, 0CBEAOMNEHHOCTb) — OOHO
13 Hanbonee obWMX NOHATMIA HaykK, 0603HaYaoWeEE HEKOTOPbIE CBEEHNS, COBOKYMHOCTb
Kakunx-nnbo AaHHbIX, 3HaHW 1 T.N. B rpaHunuax cucteMHo-knbepHeTuyeckoro noaxoana M.
paccMaTpuBaEeTCs B KOHTEKCTE TPeX PyHOAAMEHTANbHbIX acnekToB Ntobol KMbepHeTNYEeCKo
CUCTEMbI: MH(POPMALMOHHOM, CBSA32HHOM C peanvsaunein B cucteme onpeneneHHom
COBOKYMHOCTM NPOLECCOB OTPaXXeHMs BHEWHEro Mnupa 1 BHyTPEHHeN cpeflbl CUCTEMbI Ny TEM
cbopa, HakonneHust n nepepaboTky COOTBETCTBYIOLWMX CUTHANOB; YNPaBNEHYECKOM,
YyUYMTbIBAIOLWEM MPOLLECChl PYHKLUNOHNPOBAHNS CUCTEMbI, HAarNpaBneHns ee OBUXEHUS rnos
BAUSIHUEM NONYYEeHHOW /. 1 cTeneHb OOCTUXEHUS CBOUX Lenei; opraHn3aunoHHOM,
XapakTepu3ylolem YyCTPONCTBO U CTEMEHb COBEPLLIEHCTBA CAMOW CUCTEMbI YIpaBieHns B
TepPMUHaXxX ee HageXHOCTU, XMNBYYECTU, NONHOThI peanu3yemMbix OYHKLUNA, COBEPLIEHCTBA
CTPYKTYpPbl 1 3P PEeKTUBHOCTWN 3aTpaT Ha OCYLECTBIEHNE MPOLIECCOB YrpaBneHns B CUCTEME.
Camo noHsiTue . 0bblyHO NpennonaraeT Hannymne no KpaHen Mmepe Tpex 06 bEKTOB:
ncroyHuka M., notpebutens N. n nepepatowweii cpenbl. V. He MoxeT BbiTb NepenaHa, npuHaTa
NN XpaHuma B YucToMm Buae. Hocutenem ee sensietcs coobuweHune. CoobueHne — 310
KOOMPOBAHHbIN 3KBMBANEHT COObITUSA, 3a(0MKCMPOBAHHbIA NCTOYHMKOM U, 1 BbIpaXXeHHbIN C
MOMOLLbIO MOCNEeA0BATENBHOCTI YCNOBHBIX (PU3NYECKMX CUMBONOB (andasnTta), obpasyowmx
HEKYI0 ynopsaaoyYeHHy0 COBOKYNHOCTb. CpeacTBamMu nepenayn coobleHnii SBnsoTCa KaHanbl
cBsi3u. o kaHany cBsi3n cooblweHns MoryT nepenaBaTtbCs NMUWb B €4MHCTBEHHO MPUEMIEMOIA
AN 3TOro KaHana goopme curHana.

CurHan — 970 3HaK, (PU3nYecKunin NPoLLecc UnNKn SBneHne, PacnpoCcTpaHsWeecs B kaHane
CBSI31 1 Hecyllee coobuieHne o KakoM-nnbo cobbiTUM, COCTOSAHUM 06 bekTa HabnaeHUs nnn
KOHTPONS, KOMaHAbl yNpaBieHns, ykasaHns u T.n. Tak, aneKTpu4yeckne curHansl
pPacnpOCTPaHAOTCS B 9NEKTPOHHbIX U 9NIEKTPMYECKUNX LLensax, akyCTUYeckme — B cpefe raaa,
XUOKOCTW NN TBEpOOro Tena u 1.4. Hecywwnin U. curHan, nepenasaembii cpefon (kaHanom) u
nony4aembli noTpebutenem, UMeeT ANs NOCNeOHEro onpeneneHHbI CMbIC, OTNNYHBIA OT
camoro dhakTa noctynneHns atoi M. (coobweHns). 9To AocTUraeTcs 3a CHeT crneumanbHbiX
cornaweHuii, 3aKto4aeMblx MeX 1y NCTOYHUKOM 1 noTpebutenem V., B COOTBETCTBMM C
KOTOPbIMA CUTHAN UHTEPNPETUPYETCS, T.€., U3 NONYy4YaeMOro curHana n3BneKkaeTCs NOHATHbIN
notpedbutento cMmbicn. TakuMm obpasom, NpocTas omnanyeckas perncTpaums NpUHATOro
C/YrHana eule He 03Ha4aerT, 4To nonyyeHa V. 0oT UCTOYHMKA, ECNU C MOMOLLbIO N3BECTHbIX
noTpebuTento Npasmn N3 aToro curHana He bynet n3sneyeH cMmbich. MNpu 3TOM BaXHO
NOOYEPKHYTb, 4TO CaM CUrHaN MOXET M HE UMETb HENOCPEACTBEHHON OU3NYECKON CBSA3N C
cobbITUEM UK SABNEHNEM, O KOTOPOM OH HeceT WM. B aTom cMbicne W. BbiICTynaeT kak CBOMCTBO
06BEKTOB 1 ABNEHWIA NOPOXAAaTb MHOroobpasne COCTOSIHUIA, KOTOPbIE NOCPELCTBOM
OTpaxeHusi nepenatTcs 0T 04HOro 06bekTa K APYroMy 1 3aneyaTeBatoTCs B ero CTPYKType.

Moar yenoBeka NocpeacTBOM OPraHoB YyBCTB NOJyYaeT OrpoMHblii 06bem U. U. snsietcs
OCHOBHbIM MatepuanoM MbllWIEHUS U NEXUT B OCHOBE BCSKON YMCTBEHHOWN OEATENBHOCTMW.
KpaeyronbHblM kKaMHeM B Teopum V. aBnsieTcs Npe3yMnums Toro, 4To pasHoobpasHble
CO00LIEHNS, NMELOWME CaMble Pa3NnyHbIE COAEPXaHNS U OTHOCSLWMECS K CaMbIM Pa3INYHbIM
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BOMpocaMm, MoryT BbiTb nepeBeaeHbl Ha 06w A3bIK, a W., KOTOpyto 3TK COOBIWEHMS HECYT,
MOXeET ObITb KONMMYECTBEHHO U3MepeHa. C NOMOLWbIO TaKOW KONMYECTBEHHOW MEPbI MOXHO
oueHuBaTb NepenaBaeMble COOOLEHNS HE3ABMCUMO OT (DOPMbI, B KOTOPYHO OHM 0B6N1eYeHb.

970 NonoxeHue co3naeT 06 bEKTUBHYIO OCHOBY /151 MOCTPOEHMs oblweit Hay4Hoi Teopum .
Mono6HO TOMy, Kak BBEAEHWE NMOHSTUS SHEPT MK NO3BONIMNIO paccMaTprBaTh BCE SIBNEHUS
NPUPOIbI C €ANHON TOYKM 3PEHUs], Tak 1 BBeAeHue NoHsATus U., eamHon mepbl konudectsa .
NO3BONSIET NMOAOWTU C €4MHOW 0BWEl TOYKM 3PEHUS K U3YYEHUIO CaMbiX PasfinyHbIX
NPOLLECCOB.

KonuyecTteo nepenaHHoin U. n Tem 6onee achdoekT Bo3geinctems V. Ha nonyyatens He
onpenensTCcs KOMMYEeCTBOM SHEPrum, 3aTpadyeHHom Ha ee nepeady. [oaTomy ogHoM 13
BaXXHenwmnx ocobeHHocTel W. sBnseTcs ee HeaHepreTnyeckuin xapaktep. CyWwHoOCTb
ncnonb3oBaHns V. cocTomT B TOM, 4TO NpuBeeHNe B aeicTeme 60NblWnX Mace BewwecTsa v
npoLeccoB nepenayn n npeobpasoBaHnst 60NbLWMX KONNYECTB SHEPTUM MOTYT HaNPaBNATbCS,
KOHTPONMPOBATbLCS NP NOMOLLM HEDONbWIMX MAcC 1 KONNYECTB aHeprum, Hecywmx W. Tak,
Hanpumep, Ha aBTOMaTM3MPOBaHHbLIX POOOTOTEXHUYECKMX KOMMIEKCAX M3roTaBNMBaKOTCS
CNOXXHelwne oetanu n y3nbl COBPEMEHHbIX MaLWWH 1 OCYLECTBNSETCS MX coopka nog
BO34EeNCTBMEM BECbMa MaNOMOLUHbIX B 3HEPreTU4eCKOM CMbICNE YNPaBSOWNX CUrHanos,
nonasaeMbliX BCTPOEHHbIMU B TEXHONOMMYECKYIO NTMHUIO MUKPONpoLIeCCOpaMn Ha
NCMONHUTENbHbIE OpraHbl CTaHKoB M poboToB. KnbepHeTnyeckunii noaxon K V. MHTepeceH Tem,
4TO OH abCcTparmpoBaH OT KOHKPETHbIX OOPM 3HEPTUM U MATEPUN, C MOMOLLBIO KOTOPbIX
OCYLLECTBNATCA MHGOPMaLMOHHbIE NPOLECChl B XMBOW Npupoae, MallnHax n 4enoBeyeckom
obwecTse. B domnococpun bonee Tpex oecaTUNETWIA COCYLECTBYIOT ABA Pa3/INYHbIX NOAX0AA,
LBE NPOTUBOCTOSIWME APYr APYyry KoHuenumm V. — atpmbyTmBHas n oyHKUMOHaNbHas.
ATpubyTuBHaAs KOHUENUMs TpakTyeT V. kak CBOMCTBO BCEX MaTepuanbHbiXx 06 bEKTOB, T.€. Kak
aTpubyT MmaTepun. PyHKLMOHANbHAA KOHLENUWS, HANpPOTKB, cBsA3bliBaeT WM. nuuwb ¢
OYHKLMOHNPOBAHMEM CaMOOPraHn3yoWmMXcsa cucteM. Kaxgas n3a aTnx KoHUenuuin otpaxaer
onpeneneHHbln acnekT V. n nosaToMy X MOXHO paccMatpuBaTtb B €OUHCTBE, NPU KOTOPOM
aTpubyTuBHAs KOHUENUMS aenaeT akueHT Ha He3aBucumocTu U. kak atpubyTa
MaTepuanbHoro o6bekTa OT MPOLECCOB ee NCMONb30BaHWs, OTpaxas TeM CaMblM
cTatmyeckuii acnekT V. @yHKLMOHNPOBaHME Xe KMOepHeTNYeCckoli CUCTEMBI, C KOTOPbIM
cea3biBaeT M. doyHKUMOHANbHASA KOHLENUUS, oTpaxaeT no CBOen CyTn ANHAMNYECKNIA acrnekT
W., onpenensiowmii V. yepes onHammky nHOpMauUmMoHHbIX npoueccoB. O6bekTbl MOTOMY
MOTYT MOPOXAaTb NMPOLIECCHI, YTO B HUX, 3TUX 06 bekTax, cogepxutca W., kotopas npu
onpenenieHHbIX YCNOBUSAX MOXET peann3osbiBatbcs B &quot;nepenaroLyo&quot; yacTb
OoTpaxeHus.

CybbekT ussnekaeTt n3 06 bekToB M. 1 BKNto4aeT ee B KOHTYP NO3HAHWUS U/UNK ynpaBneHus.
Mpwn 3TOM BbISIBNSIETCA coAepXaHne, cMmbicn ., oHa npnobpeTaeT LeHHOCTb, PacKpPbIBAKOTCS
€e CeMaHTUYeCKNM 1 nparMaTnyeckmin acnekThbl.
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B 9TOM KOHTEKCTE MOXHO roBOpuUTb 06 OTHOCMTENBHOM 1 abCcontoTHOM XxapakTepe U.
OTHocuTenbHbI XxapakTep . BbipaxaeTcsi B TOM, YTO Kakoi-nnbo o6 bekT sABnsieTcs
MCTOYHMKOM V. BCcerga nviub B OTHOWEHUN K APYroMy, CTPOro onpeaeneHHoOMy U
B3aVMOLENCTBYIOWEMY C HUM 0O bEKTY, KOTOPbIA CNOCOOEH B AaHHbLIX KOHKPETHBIX YCNOBUSAX
BOCMPUHSITb (M3BNEYD) K MCMONb30BaTh B CBOUX Liensix aTy M. ABCONIOTHbI Xe xapakTep W.
BblpaXxaeTcs B TOM, YTO HET Takmx MatepuanbHbix 06pa3oBaHuin (06 bEKTOB), KOTOPbLIE HE
obnapanu 6bl TakMM CBOMCTBOM, Kak /. 310 cnpaBeannBo kak B OTHOWEHUW OTKPbITbIX
(B3aMMoOeicTBYyOWMX) OO bEKTOB (CUCTEM), TaK U 3aMKHYTbIX (M30IMPOBAHHbIX), XOTS B
OTHOLWEHUN NOCNEOHNX C U3BECTHOM CTEMNEHbIO naeanm3aumm MOXHO roBOPpUTb Kak O
NoTeHUMnanbHok BO3MOXHOCTM ux obnapatb M. BctaB B 04MH psin ¢ Takumm
doyHOaMeHTanbHbIMU KaTEropusiMm, Kak Matepus n aHeprus, V. npeespatunacb B HeobblHaiHO
LWWMPOKOE NOHATUE U NPOJONXAET packpbiBaTbCs BCE WwWupe n rnybxe. B 3aBncmmocTtu ot
obnacTu nccnenosaHuin . ntMeeT MHOXECTBO OnpeneneHunin: 0603HaveHne coaepxaHus,
NONYy4YEHHOro OT BHELWHEro Mmpa B npolecce npucnocobnexHns k Hemy (H.BuHep); oTpuuaHme
SHTpoNUK (BbpunnaH); KOMMyHUKaLNS U CBS3b, B MPOLLECCE KOTOPON yCTpaHaeTcs
HeonpepneneHHocTb (K.LeHHOH); nepenaya pasHoobpasus (Y

.Owbwn); mepa cnoxHocTn cTpykTyp (A.Monb); BEpOSTHOCTb BbibOpa (Arnom). Kaxnoe ns atmx
onpeneneHnii packpbiBaeT Ty UAN UHYIO FPaHb MHOrOACNeKTHOro NOHATUS V. kak Mepbl
HEeOOHOPOOHOCTW pacnpeneneHns MaTepun 1 SHepPrum B NPOCTPaHCTBE U BPEMEHW U Mepbl
N3MEHEHWI, KOTOPbIMM COMPOBOX AAOTCS BCE NpOTeKatwme B MMpe npouecchl. M. kak 06bekT
Hay4HOro uccnenoBaHns 1 U3y4yeHusa npegnonaraet BbloeneHmne TeXHNYEeCcKuX,
CEMaHTMYECKMX N NparMaTmyeckmx acnekToB. B TexHn4eckom acnekTe nayyaroTcs npobnemsl
TOYHOCTM, HALEXHOCTWN, CKOPOCTM Nepeaym CoobWeHMn, TEXHUYECKUX CPEACTB 1 METOA0B
NOCTPOEHNS KaHaNoB nepenayy CUrHanoBs, UX NOMEX03aluneHHoOCT 1 ap. B ceMaHTuyeckom
acnekTe UccnefoBaHns HanpasBieHbl Ha peweHne NpobneMbl TOYHOCTM Nepeaayn cmoicna
CO06LEeHNIA C MOMOLLbIO KOAMPOBAHHbBIX CUTHASOB.

[MparmaTunyecknin acnekT nccnenosaHms V. 3aknoyaetcs B TOM, HACKONbKO LIEHHbIM 0115
noTpebuTens SBNSeTCs NoONy4YeHHOE COOOLWEHNE C TOYKM 3PEHUS BIMSHUS 9TOr0 COObWeHMS
Ha nocnepnytllee noseneHvne notpebutens. Noes, yto V. MoXxHo paccmatpuBaTb kak HEYTO
CaMOCTOSITENbHOE, BO3HMKNIA BMECTE C HOBOW HayKol — KMOEpPHETMKON, Aoka3aBsLeit, 4To V.
nMeeT HenocpencTBeHHOe OTHOLWEHME K npoLeccam ynpasneHus N no3HaHus,
obecneunBarOWmMM Takme KayecTBa CUCTEM, Kak YCTOMYMBOCTb U BbIXXMBAEMOCTb. B
KnbepHeTMYECKOoh CUCTeMe yKalaHHble [Ba NPoLecca 0ka3biBaTCA TECHO CBS3aHHbLIMU.
[encTBMTENLHO, AN (DOPMUPOBAHUS ONTMMANBHOMO NOBEAEHNS B CPELE CBOEro 06UTaHNS
cucTeMa LonXHa NOCTOSIHHO nNpucnocabnmneBaTbes K HENPEPbIBHO N3MEHSIIOWMMCS BHELIHUM
YyCNOBUSM, UCCNenyS, n3y4as u No3Haeas aTy cpely nytem cbopa n 06paboTky Kak BHELWHENR,
Tak 1 CBOEW BHYTpeHHen V., B pe3ynbTarte Yero B CUCTEME POPMUPYETCH ONHAMMyeckas
NHGOPMaLMOHHAA MOAENb BHEWHero myupa. [1oatomy HeobxoanMbIM yCnoBmnem ntoboro
npouecca ynpasneHns U/mnn no3HaHus, OCyleCcTBNSEMOM B XNBOM OpraHn3me, B
TEXHNYECKOWN CUCTEME UMK B YENOBEYECKOM 0BLWECTBE ABNSIOTCSA Npouecchl cbopa U., ee
nepenayv, HakonneHus, nepepadboTky N NCNONb30BaHNS B NpoLeccax BblpaboTku
ynpasnsaoowWwmnx BO3AENCTBUIA ANA OOCTUXEHUSA Lienei ynpasnsieMon CUCTEMBI.
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KnbepHeTnka paccmaTpvBaeT B3aMMOAENCTBUNS CUCTEMbI CO CPEAo U cUCTEM Mexay coboit
NCKMIOYMNTENBbHO Kak MHPOPMALVOHHbIE, B TO BPEMS Kak Apyrne Hayku 1e xe
B3aMMOLENCTBUSA MOTYT UCCefoBaTth B UHbIX acnektax. [1oaTomy ynpasneHve B
KnbepHeTnyeckmx cuctemax Hanbonee noOrM4yHoO oNpenenseTcs UMEHHoO Yyepes W.: kak
nepexon nnv nepesBof CUCTEMbI B OHO N3 BO3MOXHbIX AN HEE€ COCTOSIHUIA, NPOV3BOANMbIIA
nmbo camoit cnuctemoin, nmbo Apyroin CUCTEMON B pe3ynbTaTe NonyyYeHns u nepenadm .
OcHoBHas 3afaya ynpaBneHust C TOYKM 3peHNS KNBepHETUKN — COXPaHEHNE N HaKoMeHne
nMerowencs n noctynatouwen B cuctemy W., 4To SKBMBANEHTHO COXPaHEHWUIO UMW MOBbIWEHWNIO
NMEIOLLENCS OPraHN30BaHHOCTU CUCTEMBbI.

COBOpPS O ABYEeOMHCTBE NPOLECCOB YNpPaBAeHUs N NO3HaHUS, B KNOEPHETUYECKNX CUCTEMAX
pasnuyatot aea Buga W.: 1) ctpykTypHas (unu ceasaHHas) V., npucylas scem obbektam
XWBOW N HEXMBOW NPUPOObl ECTECTBEHHOIO U UCKYCCTBEHHOIO MPOUCX0XOEHNS U
BO3HMKaloWas Kak pesynbTat otbopa, hukcaumm n 3akpenneHms B CUCTEME B DOpME
onpeneneHHbIX CTPYKTYPHbIX NUBMEHEHUI €€ MONOXMUTENbHOro OnbiTa B3aUMOOENCTBUS C
BHeWHeW cpenow, T.e. bnaronaps u B pes3ynbTate LeneHanpaBieHHbIX YNpaBaeHYecKmnx
npoLeccoB; 2) onepaTtuBHas (Mnm paboyas), LMpKynMpyowas mexay o6bektamm
MaTepuanbHOro Mmpa u ucnonb3yemas B npoueccax ynpasneHus B X1BoOn npupoae,
TEXHMYECKMX CUCTEMax 1 YenoBedyeckom oblwecTse. BaxHO 0TMETUTH CyLLEeCTBOBAHUE
rny6okoi aHanormm Mmexay npoueccamu ynpasneHns n no3HaHus. B ocHoBe 060mx aTmx
MPOLLECCOB NnexXart akTUBHOE OTpaXeHue 1 LUMKINYHOCTb. B nx cTpykType — no gBa KoHTypa
obpaTHoI cBA3W. B NnepBOM KOHTYpE UMpKynMpyeT T.Ha3. onepaTtmeHas U., Bo3HmKawowas kak
pe3ynbTaT OTK/IOHEHUS NapamMeTpPoB CUCTEMbI OT 3a4aHHbIX N0 BO3OENCTBUEM CPpefbl
(cuctema ynpaBneHus), MM Kak pesynbTaT NposiBNEHNS CBONCTB UccnenyemMoro obbekta noa
BO30ENCTBMEM CUrHANoB cybbekTa No3HaHus (cuctema no3HaHus). Bo BTOpoM KOHType B
pe3ynbTaTe ceMaHTU4Yeckomn ounbTpaunm MHPOPMaLIMOHHbBIX NOTOKOB NEPBOro KOHTypa
npoucxoanTt oT6Op 1 HaKoMNEHME NONE3HOW C TOYKM 3PEHMS LieneBoin coyHKuum .,
npespalieHne ee B CTPYKTYPHYIO 1 TEM CaMblM (POPMUPOBaHME npoLecca caMopasBUTns
CUCTEMbI HA CTPYKTYPHOM YPOBHE.

B cucteme ynpaBneHust NosSIBNAIOTCS Takne ee HoBble CBOMCTBA, Kak o0y4eHune, ananTtaums,
NPOrHo3npoBaHve (ynpexaatolee oTpaxeHne), YT0 HECOMHEHHO MOBbIWAEeT
XN3HECNOCOOHOCTb CUCTEMBI.

B cucteme no3HaHUs BbISIBNSOTCS 3aKOHOMEPHOCTU UCCeayeMoro obbekTa,

POpPMy NUPYIOTCS rMnoTesbl, 40Ka3blBAOTCA TEOPEMbI, co3aatTcsa Teopun. U. kak
domnocodpckasn kaTeropusi UKCUpyeT He ToNbKO Bceoblwme doopMbl BbITUS, UX CBSA3M U
B3aVMOO0OYCNOBNEHHOCTb, HO 1 ABNSETCSH (0aKTOPOM Pa3BUTMS OT HUSLLETO K BbICIIEMY B
npupone, obwecTse U No3HaHUN. B cBA3M ¢ 9TMM pasnunyatoT Tpu popmbl U.,
COOTBETCTBYIOWMNE TPEM (PUINYECKUM CYLLHOCTSM KNOEPHETUYECKUX, LieNeHanpaBneHHbIX
cucTtem: bruonornyeckas M. BHyTpY XMBbIX OPraHN3MOB 1 MeX Ay HUMW, MawnHHas WM. BHyTpU n
MeX Iy MalWwmnHamm n coumanbHas M. B yenoseyeckmx coobuiectsax.
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[Mpwn BCEM KQ4E€CTBEHHOM pPasnnynun B cogepXxaHun n popmax npencrasneHns ykasdaHHble
BUObl NHOPMALIMOHHbBIX NPOLLECCOB U30MOPMHbI B CTPYKTYPHOM OTHOLIEHUM, YTO SABNSETCS
006bEKTMBHOI NPEenNOChIIKOA CO30aHNS MCKYCCTBEHHbBIX MHPOPMAaLUMNOHHbBIX CUCTEM,
peanunayrowmx OyHKUUN NamMsaT, obpaTHOM CBA3W, UMUTALMK peanbHbIX (OU3NYECKUNX,
H61ONOrNYecKmnx, coumanbHbIX U MHbIX Pa3NYHbIX MO CBOE NPUPOAE MNPOLECCOB U SIBMIEHWIA.
AKTuBHas posnb . B BOBHUKHOBEHUN N PA3BUTUW HOBbIX (DOPM OBMXEHMUS U MHPOPMALNOHHbIX
CTPYKTYP, @ TakXe eAUHCTBO U B3aUMOCBSI3b CTPYKTYPHOI 1 onepaTuBHoi . ocobeHHO 4eTko
NPOSABUNUCH B OBYX NEPEIOMHbIX CKaykax pasBuTuUs MaTepum — OT HEXUBOW NpUpoabl K
XW3HW U OT BbICIIMX XUBOTHbIX K YENTOBEKY 1 K YenoBeveckoMy obuecTsy. [MocnegHee
cnocobCcTBOBANO PE3KOMY MOBbIWEHNIO MHTEHCUBHOCTM ONepaTmnBHON V. 1 B3aMoobLweHnto
nofen B npoLecce Nx TpynooBon AeaTenbHOCTU. [1osiBNeHne MHOXeCTBa HOBbIX B3aMMOCBS3€EN
N B3aMMOAENCTBMIA NPUBENO K 06pa30BaHMIO HOBOW METAcTPYKTYpPbl — YENOBEYECKOro
obwecTsa. Mo mepe HakonneHus B 0blecTBe pasnnyHbIX BUOOB M. HeBMOAHHBbIMM TeMnamm
BO3pacTaeT MHTEHCUBHOCTb ee NoTpebneHns Bo BCex cpepax Xn3HeaesTeNbHOCTY
obwecTBa. OTO NPUBOAUT K AndbdpepeHLmaunmn onepaTeHol V. B obuectee, K NOSIBNEHNIO
Takux ee BMUOO0B, Kak coumanbHas, Hay4Ho-TeXHU4eckas, TeXHonornyeckas, cratmcrmnyeckas,
MCMNONb3yeMblX B LieNieHanpasfieHHON AeATeNbHOCTM No4en nNo CO34aHMI0 MHOXECTBA HOBbIX
NCKYCCTBEHHbIX CTPYKTYP — Opyauii Tpyaa, MalvH, npeaMeToB ObiTa, AOCTUXEHWUA Hayk,
NpPoOn3BEeaEHNA UCKYCCTB U T.M. — T.€. N0 0OPMUPOBAHUIO HoOCdoepbl. B ¢BA3M C 9TUM Ha
nepBOe MECTO BblABUraeTcs cogepxarenbHblil acnekT V., ee peneBaHTHOCTb NO OTHOWEHWIO
K OesaTenbHoCTU nogen. VIMeHHO cogepxartenbHas, LEHHOCTHAs CTOpoHa nepBoHa4vyanbHOro
goopmanbHO-MaTeEMaTUYECKOro NoHATUS . no3sonmMna o6 beanHUTb NOHATUS
&quot;3HaHme&quot; n &quot;V.&quot; B HOBOe eanHoe pyHOaMeHTanbHoOe NoHATHNE
&quot;uHdbopmaumoHHbln pecypc&quot;. . ctana npespallatbCs B BAXHENLWNNA
cTpaternyeckuin pecypc obuectea. C paclumpeHmeM Ucnob30BaHUs MHGOPMAaLMOHHOTO
pecypca cBa3biBaeTcs nepexon oblwecTsa B NPUHLMNMANBHO HOBYO (pa3y CBOEro pa3smtms —
T.Ha3. &quot;uHopmMaLmoHHoe o0bLwecTBo&quot;, rae BO3MOXHO NOSIBNEHNE MPUHLIMNNANBHO
HOBbIX JDOPM CoUManbHOM aKTUBHOCTU MHAMBMAOA U LieNblX couManbHbIX rpynn B popme
coumnanbHO-MH(POPMALMOHHbIX TEXHOOIUA.

NHdopMauroHHbIE TEXHONOM M BO3HMKAIOT KakK CPELACTBO pa3pelleHns NPOTUBOPeYnst MeXay
HakanMBalLWMMNCS BO BCE Bo3pacTamowmx obbemax 3HaHNSMU, C OAHOW CTOPOHbI, 1
BO3MOXXHOCTSIMM 1 MaclwTabamy Ux coumanbHOro UCnonb3oBaHus, ¢ apyroin. OTciona u
LBOSIKast POJ/ib MHPOPMALMOHHbBIX TEXHONOTMIA: C OAHON CTOPOHbI, 3TO CPEACTBO
npeobpasoBaHunsi 3HaHWN B MHGPOPMALIMOHHbIN pecypc oblecTBa, a ¢ Apyroi — 370 CPELACTBO
peanuaauum coumanbHbIX TEXHONOMMA 1 NpeobpasoBaHust Ux B coumanbHO-MHPOPMaLMOHHbIE
TEXHOJIOr UK, KOTOPbIE YK€ MOryT HEMOCPEACTBEHHO MCMO/b30BaTbCS NOAbMU B CUCTEMAX
rocynapCTBEHHOr0 ynpasneHns 1 obwecTBeHHOro camoynpasneHus. MiayyeHrnem n passutmem
TEoPVM NHGOPMALIMOHHBIX TEXHONOMMIA U PECYPCOB M UX PONM B MHTENNEKTYanM3aumm
obuiecTBa Ha COBPEMEHHOM 3Tane 3aHMMaeTCsl OTHOCMTENbHO MOOLAs Hayka MHopMaTUKa.
MwupoBasi npakTuka noATBepX4aeT U3BECTHOE Hay4YHOE MOM0XEHNE O TOM, 4YTO
MHTEHCUUKaLns MHGOPMALIMOHHBIX NpoLeccoB, Bce 6bonee yrnybneHHas nepepaboTka . n
BCECTOPOHHEE MCMo/b30BaHNE MHADOPMALIMOHHBIX PECYPCOB B YrNpaBieHN NoBbiwaeT
YCTOMYMBOCTb, NPUCNOCOBNSEMOCTb K MEHSIIOWMMCS BHELWHUM YCNIOBUSIM, XMBYYECTb 1
HaAeXHOCTb MHAMBMAA, 06LWEeCTBEHHbIX cUCTEM. [psiMbIM CNeacTBMEM MHTEHCUAMKaLMM
MHCPOPMAaLMOHHbBIX NMPOLIECCOB SIBNSIETCS YCKOPEHME pa3BMTUS YHEOBEYECKOrO NoTeHumana,
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MOBbILWEHNE YPOBHS 06pa30BaHHOCTY U MHPOPMMPOBAHHOCTU NOAEN 1 Yepes 3T0 —
(hOPMMPOBaHME BCE PaCWMPSOWEroCst CoLManbHO, NOUTUYECKN 1 SKOHOMUYECKW aKTUBHOMO
cnos HaceneHus. Takum obpasom, hopmupytowmecs B 06WeECTBE BO BCE BO3pacTatowem

06 bemMe NHPOPMaLMOHHBIE PECYPCHI U YCKOPSIIOWMECS TEMIbI X NOTPebNeHNs B cuctemax
ynpaBneHusi BCeMun capepamm Xn3HenesiTeNbHOCT obLecTBa ¢ NOMOLLbIO
coumanbHO-MHOPMALIMOHHbBIX TEXHONOI WA SBNSIIOTCS MMaBHLIMW NPU3HaKaMm
MHCPOPMAaLMOHHOM0 06LWEeCTBa 1 KNOYEBLIMY (PaKTOpaMi ONTMMU3ALIN €ro Pa3BUTKS.

O.UN. CemeHkoB
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