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B.B. lN'yneHko, Kues, 07.10.1994

MpoTaxeHHas cpena CnoucTol CTPYKTYpbl, B KOTOPOW NpoTekaeT WMHGOPMALMOHHBIA 06MeH
MeX Ay KOMMYHUKATMBHbIMU cucTemMam. KOMMyHMKATMBHOE MNPOCTPAHCTBO YETbIPEXMEPHO,
Kak 1 NpOCTPaHCTBO MaTepuancHoe. Noa «n3mepeHnem» NpocTpaHcTea s 6yay NoHMMaTb
YPOBEHb YCTOMYMBOrO MHCPOPMAaLMOHHOro 06MeHa, KOTOpbI OTAENEH OT APYrUX TaKUX Xe
YPOBHE NoTeHuManbHbiM 6apbepoM — aHepruein NpeoaoneHunsl, To eCTb  YCUINEM,
HeobXxoaMMbIM 45 Mepexoaa C YPOBHS Ha YPOBEHb.

Lns Toro 4tT06bI ONPEaenNTb, HA KAKOM YPOBHE MPOCTPaAHCTBA NPOTEKAET KOMMYHUKALNS,
HeobxoAMMo onpeaennTb ABa napaMeTpa — KOMMYHUKATUBHYIO AUCTaHUMO (napameTp
NPOTAXEHHOCTM NPOCTPAHCTBA) M MIOTHOCTb KOMMYHUKaUMW (NapaMeTp «MNpPOHULLAEMOCTU»
NPOCTPaHCTBA).

Lns noctpoeHns Mmooenu BOCMONb3yeMCS NPUBbIYHBIM A5 COLUMOHUKM  AUXOTOMUYECKUM
NPUHUMNOM — pasaeneHnem nononam (cM. ctatbio uxotromus). [103TOMy KOMMYHUKATMBHASA
OMCTaHUmMS OyoeT npuHMMaTh ABa 3HaYeHns — 6nunskas u panekas. C TO4KU 3peHNs
MPOHULLAEMOCTM NPOCTPAHCTBA AN MONHOLEHHOro uHoobmeHa s byny pasnuuyatb
KOMMYHMKaLMIO, C OLHOW CTOPOHbI, FNyBOoKyo 1, C APYroil CTOPOHbI, MOBEPXHOCTHY!IO.

OcTtaHoBntocb NoapobHee Ha 3TUx nontocax. bnvakas ouctaHumMs o3HavaeTt, 4To obweHne
npoTekaeT Npv TECHOM COMPUKOCHOBEHUMU B npocTpaHcTBe. OHa Hanbonee xapakTepHa ans
FPynn ¢ YACNEHHOCTbIO OT ABYX [0 BOCbMW Yesnosek. [pu B3aMmMooencTBumM Ha Aanekon
OMCTAHLMW COLUMOTUMbI  pa3feneHbl CyWeCcTBEHHbIM PacTOSIHUEM, OnpeaensieMbiM
coumanbHbIMM U KYNbTYPHBIMU NoKasaTtensiMm passutus. Takas guctaHums Mexay noabMu
06bIYHO BO3HMKAET B KOMMYHMKaTMBHbIX rpynnax 6onee BOCbMU YENOBEK.

" nybokasi KOMMyHMKaUNs 03HA4YaeT NNOTHbIA MHOPMAaUMOHHBIA 06MeH, korpaa B oblweHune
BOB/IEKAIOTCS NPAKTUYECKN BCE MMEIOIMNECS B PACMOPSXEHUN COLMOTUNA UHCPOPMALMOHHbIE
pecypcbl. Bo3HMKaeT TecHoe nepenneTeHne «CUNoBbIX MUHWIA» MHAPOPMALIMOHHbBIX NMONER, YTO
CBMIETENbCTBYET O BbICOKON AOBEPUTENBHOCTM KOHTaKTa.

MoBEPXHOCTHAs KOMMYHMUKALIMS MPOUCXOAMT NPW HEMOMHOM BOBNEYEHUN B 0OMEH HaNNYHbIX
NHGOPMALMOHHBIX PecypcoB. MNMN0THOCTb MHPOPMALIMOHHOIO MOTOKA OKasbiBaeTCs ropasao
MEHbLUE MO CPaBHEHMIO C NepBbiM cy4aeM. CTeneHb AOBEPUTENIbHOCTY TakXXe HEBENUKA.
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nOCKOﬂbe CNOXHOCTb KOMMYHMKaUWn B 00MHaKOoBOM Mepe 3aBUCUT OT obounx napameTpos,
TO0 I/IH(*)OpMaLI,I/IOHHbIVI obmeH mMexny cuctemMamn MOXHO paccMmatTpmeaTtb Kak rnpomn3seneHune
KOMMyHI/IKaTI/IBHOI7I ONCTaHUMN HA NNOTHOCTb KOMMYHUKaAUWK!

NHGOOOMEH = ANCTAHUMS X MNOTHOCTb.
NHpoobMEH NpUHMMaEeT ANCKPETHBIE 3HAYEHNS, SBNSSICb MOKA3aTENEM HaX0XAeHWs

o6bekTa Ha OHOM 13 YPOBHE KOMMYHMKATUBHOrO NPOCTPaHCTBa. Bcero Takmx nonoxeHwui
nony4aeTcs YeTblpe:

6nm3kas ouctaHums + pu3no + Mcuxo
+ TMOBEPXHOCTHas + rnybokas KOMMyHuKaums
+++++++ A+ KOMMYHVKAUNS + coumo +
NHGO + nanekas ouctaHums

1. MepBbli ypOBEHb B3aMMOLENCTBNS B KOMMYHMKATMBHOM NPOCTPAHCTBE: ANCTaHUMSA
6nm3kas, HoO KOMMyHKKaLUs NOBEPXHOCTHas. Hocnt HasBaHue PM3NYECKUIA, TaK Kak
XapakTepeH ANs NAOTHOro, MaTepranbHO-0NOCPELOBAHHOIO CONPUKOCHOBEHUS (OU3NYECKMX
cybcTpaTtoB (HOCUTENel) MHOPMALMOHHBIX CUCTEM. Ha 3TOM ypoBHe yO0OBNETBOPSIIOTCS
NpupoaHble NOTPEBOHOCTN YenoBeka — B e, Xunbe, NPOAO0NXEHU poaa, NPOM3BOACTBE 1
noTpebneHun matepuanbHbiXx MNPOLYKTOB.

2. Bropow ypoBeHb B3aMOOENCTBUS B KOMMYHUKATVMBHOM MPOCTPAHCTBE:  OAUCTaHUUS
6nm3kas, a KoOMMyHukaums rnybokas. HasbiBaeTcs NCUXONOrMYECKMM, MOCKONbKY HA NepBoe
MECTO BbIXOAMNT OOMEH COKPOBEHHOW, MMYHOCTHOW, MAYLWEA N3 OyWn MHopMaumein («ncroxe»
— OpeBHerpeud. «aywa»). [lcuxonornyeckuin ypoeseHb npeanonaraeT camble JOBEPUTESNbHbIE
OTHOLEHNS, MOCKONbKY HA 9TOM YPOBHE Ye/I0BEK YO0BNETBOPSAET CBOU
WHTUMHO-3MOLMOHanbHble NOTpebHOCTN — B Nto6BY, Apyxbe, ceMbe, CONepexXmBaHum 1 T.M.

3. TpeTunit ypoBeHb B3aMMOAENCTBMS B KOMMYHUKATUBHOM NPOCTPAHCTBE: ANCTaHLUS
nanekas, KOMMyHUKaLUmusi NoBepxHocTHasl. HaabiBaeTcsi coumanbHbiM, Tak Kak perynmpyeTcs
06LecTBEHHbIMU HOPMaMK, TPAAULMSIMA U pUTyanammn, 3aKkOHOAABTEbCTBOM,
rocynapCTBEHHbIMU MHCTUTYTaMU 1 T.[. ATOT YpOBEHb KOMMYHUKALMW NOOUYNHSET
MHTEpechl MHAMBMLA MHTEpPecaM coLuyMa, NosToMy HOCUT Hanbonee hopMarbHbIi
xapakTep. O6bekT coumanbHOn KOMMYHMKAUMM BbICTYNaeT He Kak yHUKanbHas M4YHOCTb, a
Kak NpeacTaBUTelb  TOrO WAW MHOTO COLMANbHOrO COCNOBUS UMK NPOCPECCMOHANBHOIA
rpynnel. Ha 3TOM ypoBHe YenoBek yaooBneTBOpsieT CBOU NOTpebHOCTM B Kapbepe, 0by4yeHuu,
TPYLE U YyBAXEHUN.
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4. YeTBEpPThIVi ypOBEHb B3ANUMOLENCTBNS B KOMMYHUKATUBHOM MPOCTPAHCTBE: ANCTaHLMS
nanekas, Ho KOMMyHukauus rnybokas. Hocnt HasBaeHvne MHTeNNeKTyanbHOro, unm
NHGOPMAUMOHHOTO ypoBHS. OcylecTBNSTb FNyboKyo KOMMyHUKaUMo 6e3 CONPUKOCHOBEHUS
C [Opyroi CTOPOHOWM MOXHO NUIWb TOTrAa, KOraa NepeHecT BeCb MHOPMALMOHHBIA  0BMeH
BHYTpPb cebsi, B CBOW MO3r. IHTEHCMBHO paboTaeT npu 9TOM namMsTb U BoobpaxkeHune
yenoseka. TONbKO Ha 9TOM YPOBHE MOXHO obpawartbcs K rnybuHam CBOero noAco3HaHms 1
nobbiBaTbh CBEAEHWS, HAKOMNEHHbIE MOKONEHUSIMU NIOAEN, XMBLIMMK 00 Tebs.

Ha nHdopMaunoHHOM ypOBHE YENOBEK YAOBNETBOPSIET CBOM NOTPEOHOCTN B aKTyanmsaumm,
PacKpbITUN CBOUX TaNaHTOB M CMOCOOHOCTEN, TBOPYECTBE, MO3HAHWUN U
CaMOCOBEPLEHCTBOBAHMUMN.

OueHb CyLeCTBEHHO, YTO ONUCAHHbIE YPOBHU HE PaCTsIHYThl B MHNUIO, @ 06pasytoT Kpyr, TO
€CTb COeANHEHbI OTHOLWEHNSMM CMEXHOCTU 1 MPOTUBOMONOXHOCTM. MNPOTNBONONOXHBLIMY
SABNSIOTCS OU3NYECKMIA YPOBEHb M MHTENNEKTYaNbHbIA. OTO 3HAYUT, YTO OHM HAXOASATCS
LPYr K ApYry B OTHOWEHUN 06paTHOM NPONOpLMOHANbHOCTN: YeM BONbLIE YENOBEK XUBET
PU3NYECKOW XMN3HbIO, TEM MEHbLUIE OH Pa3BMBAETCA MHTENNEKTyaNbHO U HA0b0pPOT.

Tak Xe ncknyatT Apyr apyra coumanbHbIl U NCUXONOrMYECKNA yPOBHU. HEBO3MOXHO
04HOBPEMEHHO 3a60TNTbCSt 06 OTAENbHOM YeNnoBeke (MHAMBMAOYaNbHbIA NOAX0M) U LeNoi
rpynne nwogen (Maccosbli nogxon). Makpocouuym noowepsieT Yenoseka NPUHOCUTb TNYHOE
Ha anTapb O0OWECTBEHHOro, 8 MMKPOCOLNYM, HANPUMeEp, ero cembsl, xotena bbl
MPOTMBOMOMOXHOr0: 4T06bl 6N1M3KKiIA YenoBek H6onbLle BpeMeHn nposoann gomMa. [puyem
nponopumns 50 % Ha 50 % o3Ha4YaeT KOMMYHMKATMBHbIA KPU3NC: COCTOSIHME Konebntowmxcs
«BECOB» 04eHb O0NE3HEHHO, Beflb OHO O4YEeHb 3aTpPyOHSET BblbOp.

X0TS1 KOMMYHMKATUBHbIE YPOBHU U LIMKNNYHBI, HO 6onee yaoOHbIM 1 TEXHONOTUYHbIM
ABNSAETCA UX BepTMKANbHAsA nepapxusa Ha nnockocTu. MIx conogynmHeHne B KOMMYyHUKATUBHOM
NPOCTPaHCTBE NMEET CrenywWwuin BUL:

NH(O couno
| + ncmxo | +  busno |
+

AcnekTbl HGOOpMaLMK (CM. cTaTbio VIHOOPMaLIMOHHBIN acrekT) Ha pasHbIX YPOBHSX
KOMMYHWUKATMBHHOIO NPOCTPaHCTBA NPOSBNSAIOTCSA C TEMU NN NHBIMA  0COBEeHHOCTSAMM. B
CBOEM YMCTOM BULE NHTYUTUBHbIE DYHKLIMM OTCNEXUBAIOTCS NULb HA UHTENNEKTyanbHOM
YPOBHE, CEHCOPHbIE — Ha PU3NYECKOM, NTOrMYEeCcKme — Ha coumanbHOM 1 3TUYECKMe — Ha
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NCUXONOrn4eckom.

C nepexooM C BEPXHEr0 YPOBHS HA HUXHWIA KaX ablA UHPOACNEKT KOHKPeTM3mpyeTcs, Bce
6onble NpMBsA3bIBasICb K CUTyaumu, cyxas macwtab cBoero geinctens. Hanpumep, nHTynums
NHTEeNNeKTyasnbHas — 3TO CNOCOBHOCTb  MbIC/INTb CNOXHBIMU abCTPakTHbIMK 0bpasamu,
nenatb KpynHble No3HaBaTesNbHble OTKPbITUS. IHTyMUmMS coumanbHO HanpasieHHas
MO3BONISIET YE/0BEKY 3aHMMaTb MNEPCNeKTUBHOE MECTO B coumMyMe, npuobpeTtaTb
NPECTMXHYIO CNeuManbHOCTb, MpUMbIKaTh K MMetowweMy byayuee obwecTBeHHOMY
OBUXEHUIO.

NHTYnums ncrmxonoruyeckoin npupoapl cpabaTtbiBaeT TONMbKO B NMPOLECCe TECHOro 0blweHns ¢
noabMy B HeoopManbHo 06CTaHOBKE: C €€ MOMOLbBID  YeNOoBeK AorafbiBaeTcs o npobnemax,
XenaHusx n HamepeHusx 6nnskmux emy nogein. M, HakoHeu, couanyeckas UHTYMUms
NPOSIBNSIETCS B KOHKPETHbIX Aenax, CBs3aHHbIX C 00yCTPoiCTBOM BbiTa, XUnbsi, paboyero
MecTa, 3[0POBbS M C  APYrMMU NpoLeccamn NpupoaHOro Mmpa.

Takmm 06pas3oM, Ha Aanekmx KOMMYHUKATUBHbIX ANCTAHUMAX BCE COLMOHUYECKUE GOYHKLIMK
reHepanmaupyoTcs, a Ha 6nm3knx — cneumanmanpyotcs. B aTom 3aknoyaeTcs MexaHuam
OMHAMUKM  MHEOPMaUMOHHOro obMeHa B KOMMYHUKATVMBHOM MPOCTPAHCTBE.

Kaxabih coumoTtumn (cM. ctatbio CoumnoTmn) MMeeT CBOE ONTUMANbHOE C  TOYKWN 3PEHMS
yOa4HOCTM COYEeTaHUs 0OWECTBEHHbIX N UHOMBUAYANbHbLIX MNOTPEOHOCTEeR MECTO B
KOMMYHVUKATUBHOM MPOCTPAHCTBE, KOTOPOE OH TEMU UM NHBIMU MYTSAMU CTPEMUTCS 3aHATD.
Ho TpaekTopus ero ABUXeHUsa ganeka o1 Kpartdyanwei, Tak Kak peasbHbIi COLMYM OYEHb
CUNbHO «UCKPUBNEH» OUCNPONOPUMSMU B KONIMYECTBE M 3HAYUMOCTU ON1S TEKYLWEN CUTyauun
OTAe/bHbIX COLMOHNYECKNX TUMOB N UX Fpynn.

NpeanbHoe pacnonoxeHne BCex WecTHaauaT COUMOTMMNOB B KOMMYHMKATVBHOM
MPOCTPaHCTBE Ha3biBaeTCs coumoH. CoumoH npeacTasnsieT cobol XopoLwo
CTPYKTYPUPOBAHHYO NHGOPMALIMOHHYO CUCTEMY, HAXOASIWYOCS B AVMHAMUYECKOM
paBHoBecun. COLMOHM3NPOBaAHHOE OBWECTBO WCMOb3YeT UMEIOWMNECS B €ro PacropsiX eHNK
pecypcbl Hanbonee aOPEKTUBHBIM  CMOCOOOM M COOTBETCTBYET MPUHLMMNY MakcMMmyma
MHCPOPMAaLMOHHOMO MNOTOKA MPWU  MOJHOW COr1acoBaHHOCTU B AeNCTBUSIX 06pabaTbiBatowmx
3TOT NOTOK CTPYKTYPHbIX €ANHULL.
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