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MeTon npocTon Knaccucpukauum

MeTon npocToi Knaccugpmkaumm — aTo NpakTUyHas Knaccudumkauus, gawouwas nepsoe
NPUONNXEHNE NHTEPTUMHBIX OTHOLWEHWIA.

BHavyane Mbl paccMOTPUM YeTbipe NPOCTbIX KayecTBa (OTHOCUTENbHO MNPOCThIX) B
OTHoweHnAX: BaanmonoHmnmaHme, Baanmonomolb, KoHAnkT n Ynpaenexue. Lanee mbl
bynem knaccmuumpoBatb UHTEPTUMHBIE OTHOWEHUS N0 3TUM KavecTBaM. Ho, oroeapueas
Hanepen, MHTEPTUMHbLIE OTHOWEHNSA HE MCYEPNbIBAKOTCS 3TOM Knaccudukaumen.
NHTepTUNHOE OTHOWEHNE — 3TO CNOXHOE KayeCTBO, CMIOXHbI 06 bEKT, KOTOPLIA HENb3S
BOCMNPOU3BECTN, UCMONb3YS NUWb TONLKO NIMHENKY N LUPKY b, KOTOPbIMK B HALLEM Cry4yae
SABNSAOTCS YeTblpe MPOCTbIX CBONCTBA.

1. BzanmonoHnmaHue (BH)

CnocobHOCTb TOYHO MOHATb APYr Apyra. Y NOBMTb TOT CMbIC/, KOTOPbIA BKNanbiBaeTcs B
cnoBa. Bo3MOXHOCTb BCTaTb Ha TOYKY 3peHus cobecenHnka, NOHATb NPUYMHbBI U Lenn ero
MOCTYMNKOB.

2. Bsaumonowmolub (BLu)

CnocobHOCTb NpaBubHO, BOBPEMS OTpearnpoBaTth Ha CnoBa, Ha npocbOy. MNomouwp B
3aTpPyOHMTENbHbIX CUTyaumsx. BoaMoXHOCTb paccnabutbes, OTOOXHYTb, COBMECTHO CHATb
HanpsixXeHue.

3. KoHdnukT (K)

CnocobHOCTb HaneTatb Apyr Ha Apyra, KOHPIMKTOBATb, HE NOHMMATb OPYr Apyra, He
cornawarbcs B Menoyax. [potmsonoctasnexHve no3uumii. CnocobHOCTb BUAETb U OTMEYaTb
TO, YTO HENPUATHEe Bcero ansg apyroro. [MCKOMGOPTHOCTb, HANPSAXEHHOCTb B OTHOLWEHMSX,
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npobnembl ¢ gnanoroM. MNoTpebHOCTb B CAMOCTOSITENbHOCTI cahep AeicTBMS
(pasbenuHeHue).

4. YnpasneHue (Y)

OTHoweHns obMeHa MHpopMaumein, copeTamu, obmeHa naesmu. OTHOWEHNE COMEPHNYECTBA,
crnopos, TBopyecTBa. [onbiTkK ynpaBnaTb NOBEAEHUEM, MOCTYNKaMmu 1 B3rnsaaamu
cobecenHuka.

Tenepb Mbl ONpenenmM, Kakoe CBOMCTBO XapakTepHO ANS KaXaoro n3 16 HTepPTUNHbIX
OTHOLWWEHUN:

BaaumonoHumaHue: Toxaectso, PoacteeHHble, [lenosble, 3epkanbHble.
Baammonomouwp: ononHeHne, Aktueauus, lNMonynononHeHne, MupaxHsbie.
KoHgonnkT: KoHpnukT, KoHTponb, NoakoHTponb, MNoraweHwne.
YnpaBeneHue: 3akas, Noasakas, Cyneparo, KBasantoxanecrso.

nOfIy‘-II/I)'IOCb YyeTblpe rpynnbl OTHOWEHMIA, No YyeTblpe B Ka>oomn.

OTHoweHus HEepaBHOMEPHO COOTBETCTBYIOT NPOCTbIM CBOMCTBaAM — Hapucyewm repebie Ose
rpynnbl OTHOWEHWI B BUOE NENECTKOB:
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PaHxupoBaHue, T.e. ynopsao4MBaHne no KOMGOPTHOCTH, KaK Y PaHXUPOBaHNE OTHOLWEHWIA
no Opyrvm nNpusHakam, SBnseTcs Hepa3paboTaHHbIM AOCene HanpasieHUEM COLMOHMKM, NN
NONPOCTY roBOpPs — NyCTbiM MeCTOM. OHAKO ECNN Mbl XOTUM YNpPaBnsaTb Kaapammn Ha
NpakTuke, Co34aBaTb MCKYCCTBEHHbIE KONNEKTMBbLI — 6e3 aToro Ham He oboinTuck. Cam
NPU3HaK KOMPOPTHOCTN B MONOXMUTENbHOM YacTu OCY CTOUT FAe-TO PSAOM C MPOCTbIMM
csoiictBamm B3ammonoHumaHmsa n Baavmonomouwm. A MIMEHHO: 3TO AONXHbI OblITb OTHOWEHNS,
Hanbonee 6naronpuaTHble AN COTPYAHNYECTBA, COBMECTHOW paboThl U OTAbIXa. Torpa
NpOCTble CBOWCTBA pacnonaralTcs B TakOM Nopsake:

Haumbonee KOMpopTHbIE ... By, ... BH ... Y ... K ... Haubonee oUCKOMPOPTHbIE

Terlepb MCMOoNb3yeM 3TOT p4ad O/ PaHXNPOBAHUA BCEX NHTEPTUMHDBIX OoTHoweHun. B
H&VI)'Iy‘-ILIJGVI 4yeTBepkKe — 37O OTHOWEHNA Baanmonomolwm — oTHoWeEHUNA pacnonararTcsd no
OTTEeHKaM B 3TOM Xe nocnenosaTtenbHocTu. M Tak panee:

Mp Po
Mon On
AKT Tx 3k
n 3p KTx
Hanbonee koMpopTHole  Ca K
M3k Mr
Mkp

Kp
Hanbonee AUCKOMAOPTHbIE

XoTSa B ganbHENWEM OTHOWEHNS OENATCA Ha «Xopouwune» n «nnoxme», CoOoTBETCTBEHHO KakK
Bw+BH n K+Y, ogHako g cuutato, 4to yCnoBHas rpaHnua 3Tmux OTHOLLEHMUI nponeraeTt B
OTMEeTKax Ha oCsX. TO eCTb OTHOLWEHMS, KOTOpblE MO CYWECTBY HE ABNAIOTCA HA
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KOMCPOPTHBIMU, HN OUCKOM(POPTHBLIMK — COOEPXaTcs cpean OTHOWeEHU YnpasneHus. BHyTpu
9TUX OTHOLWEHWUA — aTa rpaHb NponeraeT mexnay otTteHkamn BH n Y. To ecTb, B aHHOM
cnyyae, oTHoweHus 3akasa, pa3buTble HaOBOe Mo BOCNPUSTUIO NAPTHEPOB, HAXOOSTCS MO
pasHble CTOPOHbI OT HYNS KOMGPOPTHOCTU: 3aKa34Mk HECKOMbKO NyYlle cebs YyBCTBYET, YeEM
noas3akasHbli.

B 3akntoyeHme aToro pasmnena Hy>XXHO BHOBb MOAYEPKHYTh, YTO 3TO pPaHXWUpPOBaHNe Oaneko
He SIBNSeTCS eANHCTBEHHO BO3MOXHbIM. HeobxoaAMMbl NMpPuU3HaKK, paHXupoBaHue,
noKas3aTenbCTBa BbIBOOOB.

HeraTnBHble CBOMCTBA OTHOLLUEHUA

KpoMe Toro, 4To MHTEPTUMNHbIE OTHOLWEHUS 06NanaT onpeneneHHbIMU CrOCOBHOCTSIMU, ECThb
CBOWCTBA, KOTOPbIX B 3TUX OTHOLWEHMSAX He xBaTaeT. Hanpumep, B 0THOWeEHNSX LononHeHus
He xBaTaeT B3anMonoHMMaHusl, B HAX O4Y€Hb TPYAHO BCTaTb Ha TOYKY 3peHust napTHepa. Ho
TOro e BaanmonoHMmaHus He xBaTaeT, HanpuMep, OTHoweHNo KBasnToxXxaecTsa, noaToMy
OHO Tak M HasBaHo. B paHHOI cuTyauum, Xotst Mbl By 1eM onepupoBaTth C TEMU Xe
CBOWCTBaMK, Mbl He Bynem aHannanpoBaTtb HexBaTky KoOHGMKTa unm ceoicTea YnpasnieHus,
XOTS aHann3 NocneagHero cBoncTea MoXxeT bbiTb HEOE3bIHTEPECEH.

[MpocTble cBOMCTBA HAXOOATCH B KaXAOM MHTEPTUNHOM OTHOWEHUN B CMEWAHHOM COCTOSIHUW.
HO MOXXHO BblAENNTb MPOCTblE€ CBOMCTBA, MPOTUBOMOMOXHbIE MO CYWEeCTBY ApYr Apyry.
CnepoBatenbHO, KOraa 4OMUHMPYET OOHO CBOWCTBO — Apyroe ocnabneHo. Hanbonee peskoi
NPOTMBOMNOIOXHOCTbIO obnanaet napa: Baanmonomouwpb — KoHdpnnkT. 3atem napa:
B3anmonoHumaHue — YnpasneHue, a notom: BaanmonoHnmaHne — Baanmonomoulb. Tak kak
Hac He UHTepecyeT OTCYyTCTBUE CBONCTB KoHMpAukTa nnun YnpasneHus, UCNonb3ys CTPEenKu,
NoKaXxeMm UCKtoYaemble B OTHOWEHUSX CBOMCTBA:

K, BH -> B,
Buw, Y -> BH

WNtak, paHee 1 1 2 cBoiicTBa 6biny NPUHATHI KAk 0603HAYEHNS OCHOBHOIO CBOWMCTBA U
oTTeHka. Tenepb Xe, nogpaxas cucteme mogenm O (nuwb ana ynobctea 3anoMMHaHUs), 3
CBONCTBOM OyAeT Ha3biBaTbCS CBOMNCTBO, KOTOPOro OCOOEHHO HE XBaTaeT OTHOWEHNAM,
6oneBast Touka; 4 CBOMNCTBOM — YacTMyHas HexBaTka, bONneBo OTTEHOK.
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3 CBOMCTBO nony4yaeTcs oTpuLaHueM OCHOBHOIO CBOMCTBA; 4 CBONCTBO — OTpuuaHune 2
cBolicTBa (CM. Tabnuuy).

OTHOLLEHNE 1 2 3
ToxpecTso BH BH Bu
3epkanbHble BH Buw Bu
PoncTtBeHHbIE BH K Buy,
Henosble BH Y Buy,
JononHeHne Buy, Bu BH
AkTunsaums Buy, BH BH
MupaxHbie Bu K BH
MonynononHeHne Buy, Y BH
KoHnukT K K By
MookoHTpONb K BH Bu
KoHTponb K Bu Bu

MNoraweHwue K Y Bu,
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MNon3akas Y Y BH
3akas Y BH BH
KBasutoxnnecrteo Y Bu BH
Cyneparo Y K BH

B kayecTBe cneunanbHOro TepMunHa, Kpome HassaHus 1, 2, 3 unm 4 «CBONCTBO»,
npennaraeTcs HasbiBatb 370 TakxXe 1, 2, 3 NN 4 «TOYKON» MHTEPTUNHOrO OTHOLWEHUS.

Tenepb Mbl UMeeM Bce (BblXXanu U3 NPOCTbIX CBOWCTB BECb COK) AN OMUCAHWUS MHTEPTUMHbIX
OTHOWEHWIA 1 NS NOATBEPXAEHUS TAKOW Knaccudpukaumm.

AsTop - EBreHun LLleneTtbKko

OnybnukoBaHo B XypHane «Mocrt» [02/1996.
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