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4YTO O3Ha4YaeT MMUMUKaA NIl a

Lns npaBnibHOrO NOHNMAaHUS rOBOPSALLEro OLEHMBATb NMPOU3HOCUMOE XenaTenbHO B
HepaspbIBHON CBSA3M CNOB, PeYu, NAHTOMUMKKM 1 OPYrMxX «CONpPoBOANTENEN» 0bWeHns,
JNOBOJS CBOE BOCMPUATME OO HEKOTOPOW 3aBEPLIEHHOCTN.

WcnbiTbiBaeMble B oylwe aMoumm ntoam 06bI4HO BbipaxatoT:
KOHBEHLMANbHO (CTaHAAPTHO NPUHATLIM B AAHHOW cpene obweHns cnocobom);
CMOHTAHHO (HENPOW3BO/bHO).

Korpa napTHep CTPeMUTCA He BbldaTb TO, KaAK OH OTHOCUTCA K COO6U.|.aeMOMy, BCE MOXeET
orpaHnynTbCA NPOCTbiIM KOHBEHUMATbHbBIM HeBep6aﬂbeIM HaMeKOM, ObIBAOLLM NHO pas3
MCTUHHbIM, HO Yalle — AE30PUEHTUPYHOLWNM.

NMioan Hepeko B3BELWMBAIOT CBOM CNOBA M KOHTPONUPYIOT MUMKKY, OAHAKO YenoBeK cnocobeH
cnennTb OAHOBPEMEHHO He Bonee YeM 3a ABYMS-TPEMSI U3 BCEX POXAAeMblX BHYTPU peakLumii.
Bnaronaps Takoi «yTeyke MHpopMaumMm» Npu HANMYMK y BaC COOTBETCTBYIOWNX 3HAHWUIA 1
OMbiTa UMEETCS BO3MOXHOCTb BbISIBNIATL T€ YYBCTBA U CTPEM/IEHNS, KOTOPbIe 00 bEeKT
npeanoyen 6bl yTanTb.

Henpom3Boano BO3HUKAOWNE y nionen peakunn cyry6o nHaonBmayanbHbl 1 XOPOLWO
4YNTaKOTCA NNlb NP OTMEHHOM 3HAHWUKN NapTHepa. HenoHnMaHne aToro MoOMeHTa crnocobHo
NPUBECTU K (paTanbHOMY CaMOO6MaHy B MO3HaHNM OPYroro 4yenoseka.

OueHunBas nepcoHanbHy 3KCMPECCUIO, B y4eT BepyT He TONbKO BPOXAEHHbIE Pa3/IMyms, HO 1
BANSIHME TPaaWLUMiA, BOCNUTAHMS, cpeabl 1 06wwel XN3HEeHHOW KynbTypbl. Oco3HaBaTthb
XenartenbHo Kak (POHOBOE COCTOSIHNE (HACTPOEHME) MHAMBUAA, TaK 1 €ro peakLmnio Ha HEKWiA
NOSIBNSIOWMNIACS CTUMY N (30HAAX, MOCTYMNOK, CUTyaUuH0).

3HauMTENBbHO OTYET/IMBEE, YEM Y MYXXUMH, MPOCMATPUBAKOTCS HANMYECTBYIOWMNE SMOLUN Y
XEHLWWH, KOTOpbIE 0ObIYHO (XOTS M HE BCeraa) Nerko Yntaembl. YCnewHocTb B COKPbITUN
CBOMX YyBCTB 3aBUCUT OT HATypbl YEIOBEKA (XONEPUKY 3TO TpyOHEe, YeM chnermatmky),
COMyTCTBYIOWMNX OOCTOATENLCTB (3aTParnBaeMoCcTn, HEOXUAAHHOCTH) U ONbITa
BOCMPUHMMALOLWETO.

Mpu CTUMYNMPOBAHMUN NNYHBIX YYBCTB ANs 6onbluel yoeamtenbHOCTH BCE 9KCMNPECCUBHbIE
cpencTsa 0bbIYHO MPUMEHSAIOT B N30bITKE. He 3abbiBaiTe aTOT hakT, OLEHMBAsS NCKPEHHOCTb
Lpyrux noger n npobys nsobpaxatb CBOM NEPeXMBaHNS.
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MepexmnBaHuUs, BO3HMKalOWME B Oylle Kakoro nmbo YenoBeka, BbiICBE4MBAKOTCS B €ro o0bnmke u
LBUXEHNSIX BNONHE onpeneneHHbiM 06pa3omM — 370, BEPOATHO, Hanbonee npocTas
HanMmeHee NpoTuBopeymsas 3oHa. Mbl 0BHAPYXWK, 4TO MHOrMe Ntoan Boobuwe He NoOHMMatoT
TOro, 4TO C MOMOLLBIO BblPaXXEHWUIA nnuua MoXeT nponcxoantb obweHne. OHM HUKoraa He
MbITANMCb NMOHATb, KaK Xe 3TO NPONCX0aNnT.

Bo BpemMs nenoBbix NeperoBopoB MOXHO HabnaaTh camblii WMPOKWIA CNEKTP Bblpa>k eHWUA
nmua: Ha 04HOM MoJoCe — arpeccuBHO XECTKUIA YenoBek, KOTOPbIA CMOTPUT Ha Neperosopbl
Kak Ha MEeCTO, rie Hy>XXHO «chenatb Uinm yMepeTb». Takoi 06bl4HO CMOTPUT BaM NPSIMO B
rnasa, ero rnasa WMpoKo OTKPbITbI, F'yObl TBEPAO CXaTbl, BPOBU HAXMYPEHbI, U AaXE rOBOPUT
OH MHOraa ckBo3b 3yObl, MOYTK He ABuras rybamu. Ha opyrom KoHLe cnekTpa — HEeKTO C
HenorpewnMbiM1 MaHepamn, MnageH4eckum B3rngaa0oM U3 nog npuKpbITbiX BEK, Nerkomn
3aByanMpoBaHHO ynblbKo, MUPONOOMBO N30rHYThiMM BpoBsIMK, 63 eanHON cknaaku Ha noy.
BeposiTHO, OH — CMOCOBHBIA M KOHTAKTHbIA YENOBEK, BEPSLWMIA B TO, YTO COTPYAHNYECTBO —
9T0 AMHAMWYHbIA NpoLecc.

Mon meicTBMEM UCMbITbIBAEMbIX MHOVBUOOM YyBCTB POXAAOTCS CKOOPAMHUPOBAHHbIE
cokpalleHusi n paccrnabneHns pasnnyHbIX TMLEBbLIX MbilL, KOTOPbIE ONPEeaeNnsoT BblpaXeHne
nmua, NpeKkpacHo oTpaxatouee nepexmsaembie aMoLMN. [TOCKONIbKY COCTOSIHMEM NIMLEBbIX
MbILIL, HECNOXHO HAaYYUTbCS YyNpaBnsiTb, 0TOOpaxeHme aMoUmMii Ha Nuue Hepenko NpobytoT
MacKupoBaTb, a TO 1 UMUTUPOBATb.

O6 MCKPEHHOCTUN YeN0BEYECKON SMOLIMMN 0BbIYHO FOBOPUT CUMMETPUSI B 0TOOpaXeHnn YyBCTBa
Ha nuue, Torha Kak 4em cunbHee goanblub, TEM bonee pasHATCS MUMUKOW €ro npasas v neeas
NonoBMHbI. [laxe nerko pacno3HaBaemasi MMMMKa UHOM pa3 O4eHb KpaTKOBPEMEHHa (Lo
CEKyHAbl) N 3a4aCTy0 OCTAETCH HE3AMEYEHHOW; YTOObl CyMETb NEPexBaTUTb €€, HyXHa
npakTuka nnun cneunanbHas TpeHuposka. Npy 3ToM NONOXMTENbHbIE 3MOLUN (PadoCTb,
yLOBO/IbCTBME) Y3HAKOTCS Nerye, 4em oTpuulaTenbHble (Mevanb, CTbla, OTBPALLEHNE).

Oco60i1 3MOLMOHANBbHO BbIPa3nTENbHOCTLIO OTINYAKOTCS ryObl YEN0OBEKA, YNTATb KOTOPbIE
COBCEM HECNIOXHO (yCUNeHHast MuMmKa pTa Uian 3akycbiBaHue ryb, kK npumepy,
CBMIETENLCTBYIOT O 6ECNOKONCTBE, HY @ NCKPUBNEHHDBI B OOHY CTOPOHY POT — O CKencuce
NN HACMeLKe).

Y nbibka Ha nuue, kak npaBuo, BblkasbliBaeT Apyxentobre nnm notpebHocTb B 0006peHnn.

Y nbibka Ans My>X4nHbl — 3TO XOpOLWas BO3MOXHOCTb MoKa3aTtb, HTO OH BO BCSKON CUTyaLmMu
BnaneeT coboi. Y nbibka XeHIWnHbl 3Ha4YNTENbHO NpaBaMBEE M Yalle COOTBETCTBYET ee
haKTUYECKOMY HacTpoeHmto. Tak kak ynblbky oTobpaxatoT pasHble MOTUBbLI, XENaTeNbHO HE
CNULLKOM MonaratbCs Ha UX CTaHAAPTHOE MCTONKOBAHUE:

ype3amepHas ynblb4YMBOCTb — NOTPEOHOCTb B 040O6pEHM;

KpuBasi ynblbka — 3HaK KOHTPONMPYEMO HEPBO3HOCTH;

ynbibka npu NpUNOLAHATbIX 6POBSX — rOTOBHOCTb NOAYUHUTBLCS;
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ynbibka npu onyueHHbIX 6POBSiX — Bblka3blBaHNE NMPEBOCXOACTBA;

ynblbka 6e3 nogbemMa HUXHUX BEK — HEVCKPEHHOCTb;

ynbibka ¢ NOCTOSAHHLIM paclWupeHneM rnas 6es nx 3akpbiBaHUs — yrposa.
TunuyHble BbipaXxeHus nuua, cooblatowme 06 UCMbITbIBAEMbIX SMOLMSIX, TAKOBbI:

pPanocTb: rybbl ICKPUBNEHBI U NX YTONIKM OTTSHY Thbl Ha3aA, BOKPYr rna3 obpasoBanncb Menkune
MOPLLMHKMW;

NHTEepec: 6POBM HEMHOIO NPUNOOHATHI NN OMYyLLEHbI, TOrAa KakK BEKU Cnerka paclmpeHbl nnm
CY>X€EHbl;

cyacCTbe: BHEWHWNE Yyronku Fy6 npuUNOAHATbLI U 0b6bl4YHO OTBeOEeHbl Ha3an, rnasa CrnokKomHbIE;

yOvBReHne: NnoaHaTble 6poBy 06pa3ytoT MOPLMHBI Ha Nby, Frnasa npu 3TOM paclWmpPeHbl, a
NPVOTKPLITEIA POT MMEET OKPYT Nyt OopMy;

oTBpalleHne: 6PoBK ONyLEHbI, HOC CMOPLLEH, HUXHSIS ryba BbinsyeHa Unv NnpunogHaTa u
COMKHYyTa C BepxHewi ryboit, rnasa kak 6bl KOCST; YeNOBEK CIOBHO NOAABUIICS UK
CN/eBbIBAET;

npe3peHune: 6poBY NPUMNOAHSTHI, NALO Bbl TSHYTO, FO/I0BA BO3BbIWEHA, CNIOBHO YENOBEK
CMOTPUT Ha KOro-TO CBEPXY BHU3; OH Kak Obl OTCTpaHsieTcsl OT cobecenHnka;

cTpax: 6pOBU HEMHOIO NMOAHSATHI, HO UMEIOT MPSIMYIO POPMY, UX BHYTPEHHWE YT bl COBUHYTHI,
yepes Nob NPoOXoAsiT rOPU3oHTAaNbHbIE MOPLMHBI, FNasa pPaclMpeHbl, MPUYEM HUXHEE BEKO
HanpsiXeHo, a BepxHee crerka NnpunooHATO, POT MOXET ObiTb OTKPLIT, & YrONKW €ro OTTSHYThI
Hasag (nokasaTenb UHTEHCUBHOCTM 3MOLIMM); KOTAa B HAMYMUN N1LWb YNOMSIHYTOE NOM0XEHNe
BpoBeii, TO 3TO — KOHTPONMNPYEMBIA CTpax;

FHEB: MbllWLbl N6a CABNHYTbI BHYTPb U BHU3, OPraHn3ys yrpoxarowee nian HaxmMypeHHoe
BblpaXXeHune rnas, Ho34pu paclmpeHbl, KpbiNbs HOCA NPUNOAHATHI, Fybbl MMGO NNOTHO CXaTbl,
nMbo OTTSAHYTbI HAa3ad, NPMHUMAs NPSIMOYTONbHYIO POPMY 1 0BHaXas CTUCHYTble 3yDbl, NNLO
4aCTO KpacHeeT;

CTbIZ: rON0BA ONyLEHA, L0 OTBEPHYTO, B3rNa4 OTBEAEH, FNasa yCTPEMIIEHb! BHU3 NN
«berarT» N3 CTOPOHbI B CTOPOHY, BEKN MPUKPbLIThI, @ MHOrAa U COMKHYTbI; MU0
NoKpacHeBLLee, Ny NbC YYalleHHbI, AbixaHne ¢ nepebosmu;

CKOp6b: 6DOBVI cBellieHbl, rnasa TyCcK/Jibl, a BHEWHWNE YT bl ry6 NHOW a3 HeCKOJ/1bKO OnyLweHbl.
3HaTtb BbipaxXeHusa nuua npun pasinyHbiX aMoLnAX None3HO He TOMbKO An1d TOoro, 4TOObI

NOHMMATb OPYrvx, HO U AN TwaTenbHenwel oTpaboTkn (06bIYHO Nepen 3epKanom) CBOUX
paboymx MMMUTaLMNA.
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Takum 06pa3oM, ecnim MUMUKa — 3TO OBUXEHME MbILIL, MLUa, oTpaxatollee BHyTPeHHee
3MOLMOHAaNbHOE COCTOsIHME NapTHepa No 06LWeHnto, To BNageHne MUMUKOM Heobxoamnmo, no
cyTu, ntoboMy YenoBeky, Ho 0COBEHHO TOMY, KTO MO POy CBOEV AESTENbHOCTU MMEeT
MHOTO4YMC/IEHHbIE KOHTAKTbl C NOAbMM.

O uem rOBOPAT B3rndan nrnasa

Ocobas ponb B 06LWeHUN yoensieTcs nepeoMy B3rnsay. To MrHOBEHUWE, KOraa napTHepb!
BCTPEYaloTCA 1 NPUBETCTBYIOT APYr APYra, CONPOBOXOAETCS NepBbIM B3r1A0M rnasa B
rnasa. Hawe cosHatenbHoe BOCNpuUsiTUE OPYroro Yenoseka Bcerna NpPoucXoamT C MOMOLLbIO
HernocpeacTBEHHOro 3pUTENbHOrO KOHTakTa. Ecnu putyanbHbii B3rnsn He cobnoneH,
cobecenHVK 06bIYHO YyBCTBYET cebsi MPOUrHOPUPOBAHHBLIM UM OCKOPOIEHHbIM. Bpsaga nv oH
MOXXeT NPOTUBOOENCTBOBATbL OCKOPONEHHOMY YyBCTBY: «Tbl MEHSI HE NMPVHUMAELb BO
BHUMaHWe Kak nomobaer».

OnbITHBI cobeceaHVK Bcerga CTpemMmMTcs NPUBETCTBOBATL CBOEro NapTHepa OTKPbITbIM
B3rNsi4OM B rnasa. A nosaHee, B pasroBope, 4acTo CMOTPUT B rnasa cobeceaHuky, 4Tobbi
Nnoa4YepKHYTb 3HaYeHne cBoux cnoBs. He cneayeT Takxe 3abblBaTb, 4YTO:

B3rnan CI'IOCO6CTByeT BHYLWEHWIO TakK Xe, KaK 1 C/ioBa;

npepbiBaHye 3pMTENbHOMO KOHTakTa NpyU pa3roBope Ha ANUTENbHOE BPEMSI MOXET NPUBECTH
K NpekpaLleHno pasroBopa;

Korga OfMH NapTHepP roOBOPUT, OMbITHbLIA CRyLWAOWMA He AonyckaeT NoeanHKa rnasamu, Tak
Kak 9T0 MOXET NOpPOAUTb arpeCCUBHOCTb.

I'IpaanbHo FIOJ'Ib3YI7ITer S3blkOM B3rnsna. He cnyqa|7|Ho roBOPAT, 4TO rnal3a — 3epkarno
4yenoBEeYEeCKOoWn ayun. S13blk B3rnsaa cnocobeH ckasaTtb O MHOrom, a ToyHee — 006 UCTUHHBIX
4yyBCTBax sawero cobecenHuka.

B3arnspn yenoseka u CBA3aHHbIE C HAM CUTHAsbI FNasamMm NMEKT HEMNOCPELCTBEHHOE
OTHOLWEHME K MPaBAMBOCTM TOV MHCpOpMaLMK, KOTOPasi MPOU3HOCUTCS BCIYX.

Mo cBoeit cneundvke B3rnsg MOXeT ObiTh:

OenoBon — Koraa oH qovkcupyeTcsi B parioHe nba cobeceaHunka, 4To npeanonaraeT cosnaHue
cepbesHoi aTMocdoepbl AeN0BOro NapTHEPCTBA;

CBETCKMWiIA — KOraa B3rnsih OnyckaeTCst HUXe YPOBHS rna3 cobecenHnka (00 ypPoBHS ry6), 4to
cnocobcTBYyeT, Kak 0TMEYaloT UccnenoBaTenn, Co3AaHnio aTMOCqepPbl CBETCKOrO,
HEeMNPWHY X OEHHOr 0 06LWEeHUS;

WHTUMHBIA — KOr4a B3rnsif Hanpae/ieH He NpsiMo B rnasa cobecenHnka, a HUXe nmua — Ha
Teno 00 ypoBHS rpyan. CneunanncTtbl yTBEPXAA0T, YTO Takol B3r1sih FrOBOPUT O HECKONBbKO
6onblei 3anHTepPecoBaHHOCTY B 0OWEHNN;
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B3rnsan nckoca, KOTOprM roBopuT, Kak npasnno, 0 NnoOoo3pnuTesibHOM NN KPUTN4ECKOM
OTHOWEHNN K CO6eCG,D,HI/IKy.

Taknm 06pa3om, S3bIK B3rnsiaa UMeeT BECbMa BaXHOE 3Ha4YeHne ansi pacno3HaBaHus
OTHOLIEHMS YenoBeka K cobecelHUKY UNu K CUTyaumm, Kotopasi B JaHHOM Cny4yae
obcyxnaetcs.

NHTOHaums ronoca n 0co6eHHOCTN NEKCUKM

Ffonoc fOBONIbHO TOYHO COOBWAET OKPYXAaKoWUM O TEKYLLEM COCTOSIHUN YenoBeka (0 ero
NnepexXuBaHnsax, OTHOLWEHUN K doakTaM, CaMOYyBCTBUW, a HEPELKO U O TeMNnepamMeHTe, 0

YyepTax xapakTepa).

Y noBuTb amouun obbekTa (FHeB n nevanb — nerdvye, peBHOCTb N HEPBO3HOCTb — CI'IO)KHee)
Nno3BON4€eT TOH ero ronoca.

B cocTosiHUM TpeBOorv Unm HEPBHOMO HaMNPSXEHNs y NapTHepa HECKONbKO MEHSETCS 1
ronocoBo TeMbp. OTOT pakT Halwen AOCTOMHOE NPUMEHEHME B BECKOHTaKTHbIX (T. €.
BCeuesio He3aMeTHbIX Ans cobecenHnka) obpasuax «aeTektopa xXun».

PacwugposbiBas cooblieHune, obpaliainTte BHUMaHWE Kak Ha CUNy, Tak U Ha BbICOTY rofioca:
SIBHO BbICOKWII — 3HTY31a3M, pafocTb, HeIOBEPUE;

BbICOKUIA, B WUMPOKOM OManasoHe CWJbl, TOHaIbHOCTM U BbICOTbl — FHEB M CTPax;

4pPEe3MEepPHO BbICOKMIA, MPOH3UTEbHbI — BECMOKOACTBO;

MSIFKWIA 1 NPUTNYLWEHHBIA, C MOHUXEHWEM UHTOHALMMN K KOHLYY KaX A0 dopasbl — ropeub,
neyanb, yCTanocTb;

dhopcupoBaHne 3Byka — HanpsixxeHue, obmaH.

3HauMTenbHO MHPOPMATMBHLI HEBEpHasbHbIE 3BYKU:

CBUCT (SIBHO HE XyA0XECTBEHHbI) — HEYBEPEHHOCTb WU/IN OMaceHue;
HECOOTBETCTBYIOWMNIA MOMEHTY CMEX — HarpsiXeHueE;

HEeOXMWaaHHble Cna3mbl FoNoca — HanpsixXeHne;

NOCTOSAHHOE MNnokawnmeaHmne — nNXnBoCTb, HEYBEPEHHOCTb B cebe, 06eCnoKOeHHOCTb.
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