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Yenoseyeckne oTHoweHUs (aHrn. human relations) (B ncuxonorum ynpasneHus) —
B3aMMOCBA3b 1 B3aMM0O3aBUCMMOCTb MeX Ay UHAMBUAAMM, BO3HMKAOWas B npouecce
CTPyKTypauun manbix rpynn. Mo cBoemMy reHeaucy Y. o. npeacTaBnsioT coumanbHoe nogobue
KPOBHOPOLACTBEHHbIX OTHOWEHMI. Y. 0. CHAMAIOT coLManbHy0 Hanpsi>XeHHOCTb, BO3HUKAIOLWYHO
B MpoLecce ynpasneHuns, npuaasas eCTeCTBEHHbIN XapakTep HepaBeHCTBY, BO3HNKAKOWEMY B
YCNOBUSIX PyKOBOACTBA NPOU3BOACTBOM M 00y4YeHneM. Teopns n npakTnka MEHEXMEHTA
npuaaet Y. 0. ocoboe 3HaYeHNe Kak CpeacTBy NpenynpeXaeHns KOHMKTOB U cnocoby
NOBbIWeHNA 3P EeKTUBHOCTM NpondeoacTea. Y. 0. Ha 3anane v BocToke 3aMeTHO pasHATCS
Mexay coboi: 3anafHblii MEHEXMEHT fenaeT akueHT Ha cobnioaeHun LOCTOMHCTBA
NIMYHOCTN, €e NepcrneKkTMBax 1 yaooBNeTBOPEHHOCTY pe3ynbTaTamm obwero Tpyna. BoctoyHas
LWWKONIa OPMEHTMPYETCS Ha TecHble Y. 0., NOPOXAEHHbIE KOHEYHOI 0BOLWHOCTHIO MHTEPECOB BCEX
paboTHMKOB NpeanpusaTus, komnadum n np. CornacHo pagukanbHon ncmxonorum Y. o.
06pasyloT cncTemy, B KOTOPOI FNaBHOE MECTO 3aHUMaET AOBepue; MPenaHHOCTb,
KopriopaTtmeHas YeCTb, B3aMMHOE yBaXXeHWe NpeacTasiaoTCcsa Npon3BoaHbIMU JOBEPUS.
KpuTteprem noanmHHocTn Y. 0. sBNSieTCA NCKPEHHOCTb, BbIXOA 32 paMKN COBCTBEHHO
NPON3BOACTBEHHbIX OTHOLWEHWUNA.
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